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1. HEJIM TIPAKTUKN

Henssmu  mpomsBoacTBeHHONW TpakTuku (CepBHCHOM TPAaKTHKH) Yy CTYACHTOB HaIpaBlIeHUS
noarotoBku 43.03.01 CepBuc sBIsIOTCS:

— 3aKpeIUicHHE 3HAaHWH W YMEHHA B OOJAcTH pa3BUTHS TEXHOJOTHHA TIPOIlECCa CEpBHCA,
TICUXOJIOTHYECKUX OCOOCHHOCTEH B3aUMOJICHCTBHS C TOTPEOUTEIISIMA B KOHTAKTHO 30HE;

— 3aKpeIuUIeHHWEe 3HAHWUM M YMCHHU B OOJACTH Pa3BUTHUS MPOIECCOB CEPBHUCHOU IEATEILHOCTU C
Y4eTOM pa3Nu4IHbIX (PaKTOPOB.

[IpencraBicHHbBIC BBINIE NENU MPAKTUKU, COOTHOCATCS ¢ oommumu nemsmu OITOIT GakanaBpuata
o Hampasienuto moAaroToku 43.03.01 CepBuc, B 4aCTHOCTH C:

— ¢QopmupoBaHreM OO0IIENPOPECCHOHANBHEIX ¥ NPOPECCHOHANBHBIX  KOMITCTCHIIMNA B
cootBeTcTBuH ¢ TpeOoBanusmMu OI'OC BO mo maHHOMY HamNpaBiICHHIO MOATOTOBKH, TO3BOJISIONIMX
BBIITYCKHUKY YCIEeImHO paboTaTh B M30paHHON cdepe NesTeTbHOCTH U OBITh YCTOHYMBBIM Ha PBHIHKE
TpyZa B COOTBETCTBHH C MOTPeOHOCTSIMH phIHKA Tpyna CraBpomonbsckoro kpas, CeBepo-KaBkasckoro u
IOxHOTO (penepanbHOTO OKPYTOB;

— pa3BUTHEM Yy OOYYaIONIMXCS JIMYHOCTHBIX Ka4eCTB, a Takke (OpMUPOBAHHEM YHUBEPCATHLHBIX
KOMIICTCHIIUH B COOTBETCTBUH ¢ TpeOoBarusmMu OI'OC mo jaHHOMY HANPaBJICHUIO MMOATOTOBKH.

2.3AJTAYU TPAKTUKHU

3amayamMu TPOUM3BOJCTBEHHOW MpakTUKK (CepBUCHON TMPAKTHKW) y CTYACHTOB HAIpPaBICHUS
moaroToBku 43.03.01 CepBuc sSBIAIOTCS:

- 03HAKOMJICHUE C JICATEILHOCTBIO MPEANPHSITHS CEPBHCA;

- 03HAKOMJICHHE C TEXHOJIOTUSIMU TIPOIIecca CEPBHCA, B TOM YUCIIC MHHOBAIIMOHHBIMH,

- BBIABJICHHE NpPOOJEM OOCTY)KHBaHUS TOTPEOHTENCHi B KOHTAKTHOW 30HE W TPEJIOKCHUE
pEeKOMEH Al 10 MX COBEPIIICHCTBOBAHHUIO;

- pa3BHUTHE HABBIKOB aHAJIM3a HAYYHO-TEXHUYCCKOW MH(OPMAIIUH 110 CEPBUCHOW JEATEIHLHOCTH U
VIIpaBICHHUIO MPEANpHUsITHEM chephbl cepBHUCca.

JlaHHbIe 3a/1a4¥ MTPOU3BOACTBEHHON MPAKTHKH, COOTHOCSTCS C 3aKPETUICHHBIMU B YUYSOHOM TLIaHE
BUIaMHU TIPO(ECCUOHATBEHOMN JIEATENLHOCTH, K KOTOPBIM TOTOBSITCS BBITYCKHHKH, OCBOMBILUE MPOTPaAMMY
OakanaBpuaTa 1O JaHHOMY HANpaBICHHUIO TMOATOTOBKH. B 4YaCTHOCTH, ¢ KOHKPETHBIMH THIIAMH 3ajad
MPAKTHYECKON JICATEITHLHOCTH:

— CepBHCHBIH (3aJa4d: TNPUMEHEHHWE KIUCHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B CEPBUCHOM
JISATEIILHOCTH; aHAIIN3 PabOYrX MPOIECCOB, KOHCTPYKTHBHBIX PEIICHUI 00bEKTOB CEPBUCA; OPTaHMU3AIIUS
mporiecca MpeoCTaBICHNS YCIYTH B paMKaX COTJIACOBAaHHBIX yCJIOBHH), ponrcanHbiMu B @I'OC BO 1o
JTAHHOMY HAIPABJICHUIO TTOJTOTOBKH.

3. MECTO NIPAKTHUKHU B CTPYKTYPE OIIOII
[IpomsBoacTBenHas npaktuka (CepBrucHas) oTHOCUTCS K bitoky 2 «IIpakTukm», O0s3aTeIbHON
yacty, pazzaeny b 2. I1 — nponsBoncteennas npaktuka (b.2. I1.1) OITIOII BO no nanHOMY HanpaBieHHIO
HOJTOTOBKU U HAXOJUTCS B JIOTHUECKON U COJEP KaTeIbHO-METOJUUECKON CBSI3H C APYTHMU

JUCLUIUINHAMH.
IIpenmecTByromue AUCHMIIHHBI (KYPCHI, Hocaenyromue 1MCOUITARBI (KypChl, MOLYJIH,
MOJYJIH, IPAKTUHKH) TMPAKTHKH)
HNudopmanmoHHbIe TEXHOJIOTHH B CEPBHCE Puck-MeHe1KMEHT U aHTUKPU3UCHOE YIIPaBIIEHHE
B chepe cepBuca
MapkeTHHT B cepBUCE [IpaBoBBIE acmeKTHl AESTEIHLHOCTH B cepe
cepBuca
OKOHOMHUKa U IPEeAIPUHUMATENILCTBO B cepBuce | IIpousBoicTBeHHas mpakTuKa (OpraHU3alMOHHO-
yrnpaBJeHuecKas)
CepBuCHasl eI TEILHOCTh [IponsBoacTBeHHAas! MPAKTUKA (IPEIAUILIOMHAS)
TeXHOJI0ruu NPOABUKEHHUS YCIIYT
MeHeKMEHT B CepBHCE




[penmecTBy0ue TUCHUIITHHBI (KYPCHI,
MOYJIH, IPAKTUKH)
CranyapTu3zaius, METPOJIOTUS U CePTUDHUKAIINS B

cepBHCE

Mocnenyromme TMCHMNIMHBL (KypCbl, MO1YJIH,
NPAKTHKH)

Opranuzanuss U IUIAHUPOBAHUE JIEATEIBLHOCTH
NPENPUATHI cepBUCa

JlokyMeHTanMoHHOE o0ecTieueHIe YIpaBIeHHs Ha
NpEANPUITHSX CEpPBUCA

O3HaKOMUTENbHAS MPAKTHKA

4. CHOCOBbI, MECTO U BPEMA ITPOBEJAEHUS ITIPAKTUKHA
CriocoboM TpOBENCHUS TPOHW3BOJCTBEHHONW TpakTuku (CepBHCHOWM), B COOTBETCTBHH C
tpedoBanusiMu PI'OC BO no nanpasienuto noarotoBku 43.03.01 CepBuc sBisieTcsl CTallMOHAPHAS WIIN
BbIE3/THAS.

OcHoBHO# (hopMOli TNPOXOXKACHUS TPOU3BOJACTBEHHOW mpakTuku (CepBHCHON) sBIsIETCA
TUCKpETHas: MO TepHuoJaM TPOBEACHHS NPAKTUK - IyTeM 4YepelOBaHHS B KaJCHIAPHOM y4eOHOM
rpaduke nepuooB yueOHOTo BpeMEeHH ISl MMPOBEACHUS MPAKTHK C MEPHOAaMHU YyUYeOHOTO BpeMEHH IS
MIPOBEJCHNUS TEOPETUUECKNX 3aHATUH.

MectaMu TIPOXOXKIEHHUS TMPOM3BOACTBEHHON MpakTHKH (CepBHUCHONH) MOTYT BBICTYNATh

KOHKPETHBIC  yUpPSKICHHUS (OpraHW3alliu), OCYIIECTBISIIOIINAE TPOPECCHOHATBLHYI0  CEPBUCHYIO
JeSITeTBHOCTD, W TIPEATPHATHS, UMCIOINE KOHTAKTHYIO 30HY.
[Ipom3BoacTBenHass mpaktuka (CepBUCHas) MOXET  IPOBOIUTHCA B CTPYKTYPHBIX

nogpazaeneausax CKCH, uro coorBerctByeT TpeboBanumsm PI'OC BO mo naHHOMY HampaBliEHHIO
MOJTOTOBKK. B 9YacTHOCTH, MECTOM MpPOBENCHHUS MPAKTHKH MOKET BBICTYINATh Y4eOHO-TIPaKTHUYECKas
naboparopusi «cMAI'MICT-Typ», BULL, kadenpa CT.

[Ipom3BoacTBenHas npakTuka (CepBrUCHAS) TPOBOIUTCS:

— B 6-M TpUMeECTpe Ul CTYACHTOB O9HON (hopMBbl 00ydeHus (6 Helemn),

— B 9-M TpuMecTpe JUIsl CTYIEHTOB 3a049HOM (POpMBI 00yUeHUs (6 HEETh).

OO6miee BpeMsl TPAaKTHKH COCTABISIET 6 HeEAelb, oOmuii 00beM MpakTHKH 324 akageMHYeCKUX
yaca (9 3ET).

5. INTAHUPYEMBIE PE3YJIBTATBI OBYUYEHMUS ITPU IMPOXOXKXIEHUU TPAKTUKHA

Koa u Kox u vHaukaTop (MHAUKATOPbI) Pe3yabTaThl 00yYeHHus

HanMeHOBaHHe AOCTHKEHUS KOMIeTeHIuu™

KOMIEeTeHIIHH
OIIK-1. Cnocoben | OIIK-1.1. OcymiecTBisieT MOUCK, OTOOP 3HaeT TeXHOJIOTHUECKHE HOBAIIWH B
MPUMEHSTD TEXHOJIOTHYECKUX HOBALIUI B CEPBUCHOM CEpPBUCHOM AESITEbHOCTH.
TEXHOJIOTHYECKHE JICSITETbHOCTH U MIPUMEHSICT UX YMeer ocymecTBISTh TOUCK
HOBALlUU U TEXHOJIOTUYECKUX HOBAIIUH B CEPBUCHOM
COBPEMEHHOE JIESITEIIBHOCTH
MPOTPaMMHOE BrnayieeT HaBbIKAMH IPUMCHECHUS

obecrieyeHue B
cthepe cepBuca

TCXHOJIOTHYCCKUX HOBaIII/Iﬁ B CepBHCHOﬁ
JACATCIBbHOCTU

OIIK-1.2. cnonb3yeT COBpeMEHHOE
IpOTpaMMHOE 00ecTIeUeHNE IS PeIICHHS
npodeccrnoHabHBIX 3371249 B cepe
cepBuca

3HaeT COBPEMEHHOE MPOrPaMMHOE
obecrieueHue Il pEIICHUs
po(heCCHOHATIBHBIX, B TOM YHCIIC
YIPaBJICHYECKHX 3a/1a4d B chepe CepBuca.

YMeeT ucroabp30BaTh OCHOBHBIE
IIPOrpaMMHBIE TIPOAYKTHI U1l OpraHnu3aluu
paboTsl pennpusiTus chepsl cepBrca

BrnameeT HaBBIKAMH IPUMEHEHHUST OCHOBHBIX
MIPOTPAaMMHBIX IPOTYKTOB IS chephl
cepBuca




Koa n

Koa u nHngukaTop (MHIMKATOPHI)

PesysbTaThl 00y4eHust

HAaMMeHOBaHHUe JAOCTHKEHUsI KOMIIETeHIHH*

KOMIIEeTeHIInI
OIIK-2. Cnocoben | OIIK-2.1. Onpenensiet 1eiau U 3a1a9u 3HAET IEJIM 1 33]]a9H CEPBUCHON
OCYIIECTBIISITh CEpBUCHOM JISSITENbHOCTH OPTraHU3allN JIeSITENIbHOCTY OpraHu3alii
OCHOBHbIE yYMEET ONpPEeISTh LEH 1 3a1a4u
byHKIHH CEPBUCHOU JISSITEIILHOCTH OPTaHU3aINH
yIpaBICHUS BJIaJICET HABBIKAMH OIPEACIICHUS LIEJH U
CepBUCHOU 3aj1a4 CepPBUCHOM I TEIbHOCTH
JICSITETBHOCTRIO OpraHu3aiiu

OI1K-2.2. Mcnionp3yeT OCHOBHBIE METOIBI
Y TIPUEMBI ITAHUPOBAHUS, OPTaHU3AIIHH,
MOTHUBAIIMH, KOOPIUHAIUU ¥ KOHTPOJIS
JICSITEIBHOCTH OPTaHU3aIHiA ChephI
CepBHUCa U UX MOJPa3ICICHIHA

3HAET OCHOBHBIE METOJIBI M IPUEMBI
IUTAHUPOBAaHMS, OPTaHU3alMH, MOTUBALINY,
KOOPAMHAIMU U KOHTPOJIS AEATEIbHOCTH
opraHu3anuii chepsl cepBruca U UX
NoIpa3eNeHuil

YMEET UCTI0NIb30BaTh OCHOBHBIE METOIBI U
MIpUEMBI TUIAHUPOBAHHUS, OpTaHU3AIIH,
MOTHBAIIMH, KOOPAUHAIIMH U KOHTPOJISI
NeSITETFHOCTH OpTaHU3aIii c(hephl cepBrca
U WX MOJIpa3/ieNIeHuH

BJIaIeET HABBIKAMH HCITOJb30BaHUS
OCHOBHBIX METOJIOB ¥ IPUEMOB
TJTAHUPOBAHMS, OPTaHU3aIlUH, MOTHBAITUH,
KOOPIUHAIIMH U KOHTPOJISI IS TEINbHOCTH
OpraHu3aIuii cephl CepBHCA U UX
oApa3IeIeHu N

OIIK-3. Criocoben
obecrieunBaTh
Tpedyemoe
Ka4ecTBO
TPOLIECCOB
OKa3aHHsl yCIIyT B
n30paHHoOH cdepe
npodeccrnoHaTbEHOM
JIeATeIbHOCTH

OIIK-3.1. Omnpenensier TpebOBaHMs
NOTpeOuTENIeH N 3aNHTEPECOBAHHBIX
CTOPOH K Ka4eCTBY yCIIyT

3HaeT KaKk OpraHu30BaTh OIEHKY KauyecTBa
OKa3aHusl yCIAYT yIeTOM MHEHHS
noTpeduTesNel U 3aHHTEPECOBAHHBIX
CTOPOH.

YMeeT BHEPSITh OCHOBHBIC MTOJIOKCHHS
CHUCTEMBI MCHE[’KMCHTA KaueCTBa B
cootBercTBUU co ctapaaptamu MCO 9000.

Bnaneer HaBpIKaMU 00ECTICUCHHS OKA3aHHS
YCIyT B COOTBETCTBHUHU C 3asABJICHHBIM
Ka4yCCTBOM.

OIIK-3.2. ObOecnieynBaeT Ka4eCTBO
MPOIIECCOB OKA3aHUs YCIyT B
COOTBETCTBHUH C TPEOOBAHMSIMHU
MEKIyHAPOIHBIX M HAIIMOHAIBHBIX
CTaHJApPTOB, IOTpEOUTEICH U
3aMHTEPECOBAHHBIX CTOPOH

3HaeT KaKk OpraHM30BaTh OIEHKY KauecTBa
OKa3aHMs YCIYT YIeTOM MHEHHUS
moTpeOuTENeH U 3aNHTEPECOBAHHBIX
CTOpPOH.

YMeeT BHEIPSITH OCHOBHBIC ITOJIOKCHHS
CHCTEMBI MEHEIKMEHTA KaUeCTBA B
cootBeTcTBUU co ctanaaptamu MCO 9000.

Bna,ueeT HaBBIKAMU 00€CIIEUEHHS OKA3aHUS
YCJIyr B COOTBETCTBUU C 3a4BJICHHBIM
KadyCCTBOM.

OIIK-4. Criocoben
OCYIIECTBIIATH
HCCIIEI0OBAaHUE
PBIHKA,
OpraHM30BHIBATH
POJAKHU U
NPOJIBIKEHUE
CEPBHUCHBIX
POJIyKTOB

OIIK-4.1. Ocy1ecTBisieT MApKETUHTOBBIE
UCCIIEZIOBaHUS PhIHKA YCIIYT,
noTpeduTeneil, KOHKYPEHTOB

3HaeT, KaK OCYIIECTBUTh MAPKCTUHTOBBIC
HCCIICIOBAHUS CEPBUCHOTO PHIHKA,
oTpeOuTeNeH, KOHKYPEHTOB.

YMeeT UCTIoNIb30BaTh OCHOBHBIE METOIBI
MIPOAAX YCIIyT, B TOM YHCJIE OHJIAMH.

BrnameeT HaBBIKAMH OCYIIIECTBICHUS
MIPOABIKEHHS YCIYT IT0 OCHOBHBIM
HaTpaBJICHUSIM, B TOM YHCIIE B CETH
WurepHer.

OI1K-4.2. ®opmupyeT KaHaIbI COBITA
CEpPBHUCHBIX POJYKTOB U YCIYT, & TAKXKe
OCYILIECTBIISET UX MPOIBIDKCHIE, B TOM
YHCIe B UHPOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn MHTepHET

3HaeT, KaK OCYIIECTBUTh MAPKETHHIOBBIE
HCCIIEJOBAaHMS CEPBUCHOTO PBIHKA,
noTpeduTesel, KOHKYpPEHTOB.

YMeeT Ucnonb30BaTh OCHOBHBIE METOIBI
MPOAAX YCIIyT, B TOM YHCJIE OHJIAMH.




Koa n
HAaNMMEHOBaHHUe
KOMIETEeHINH

Koa u nHngukaTop (MHIMKATOPHI)
JOCTHKEHHsI KOMIIeTeHIUN ™

PesysbTaThl 00y4eHust

BrnameeT HaBBIKAMH OCYIIECTBIICHHS
MIPOABIKEHHS YCIYT IT0 OCHOBHBIM
HaTpaBJICHUSIM, B TOM YHCIIE B CETH
WurepHer.

OIIK-5. Criocoben
NPUHAMATh
SKOHOMHUYCCKHU
000CHOBAHHEIC
peuieHus,
obecrieunBaTh
SKOHOMUYECKYIO
3¢ (hEeKTHBHOCTB
opraHuzaiui
n30paHHOH cdepbl
npodeccrnoHaTbEHOM
JeATeIbHOCTH

OIIK-5.1. PaccuuThIBa€eT, OLIEHUBAET U
aHATM3UPYET OCHOBHBIE
MPOU3BOJCTBEHHO-DKOHOMUYECKUE
MOKa3aTen CEPBUCHON AESITEIbHOCTH

3HaeT mpoOIeMBbI TOCTPOSHUST CUCTEM
YIpaBJICHUS pUCKAMH U COBPEMEHHBIE
MOJXObI K CO3JIaHMIO CUCTEM YIpPaBIICHUS,
MIPHUHIUIIE] YIPaBICHUS KOH(DIUKTAMH B
OpraHHU3alMK U MPaBUla aHTHKPH3UCHBIX
KOMMYHUKAIUH.

YMeert omnpenensiTh METOAbI
UACHTU(DUKAIIMY U OIICHKH PHCKA, KOTOPBIC
COOTBETCTBYIOT OIpeAeICHHOU PUCKOBON
CUTYAaIlNH, PAH)XKHPOBATH 110 3HAYNMOCTH
TPYIITEI 3aWHTEPECOBAHHBIX B JACATEIHHOCTH
KOMIIAHWH JIUI] ¥ BBICTPauBaTh CUCTEMY
KOMMYHHUKAIMHA C HIMH BO BpeMs KpH3Hca.

Brazeer HaBBIKAMU DKOHOMUYECKH
000CHOBBIBAaTH HEOOXOAUMOCTE U
LEJIeCO00Pa3HOCTh MPUHSATHUS PEIICHUH MpH
OCYIIECTBICHUH MPOPECCHOHATBHOM
JIESTEITBHOCTH U CIIOCO0aMU TIPSO TOTICHHUS
KPU3UCHBIX SBJICHUN.

OIIK-5.2. DxoHOMHYECKH 00OCHOBBIBAET
HEOOXOTUMOCTb H IeNICCO00Pa3HOCTh
TPUHATHS PEIICHUA TIPU OCYIICCTBICHUU
npodeCCHOHATBHOM ACSTEIBHOCTH

3HaeT MpoOIeMBI OCTPOCHUS CHCTEM
YIPAaBIIEHUS] PUCKAMH U COBPEMEHHBIE
MOAXOJIBI K CO3JIAaHUIO CUCTEM YIPaBIICHUS,
TIPUHITUIIEI YIIPaBICHNS KOH(DINKTAMA B
OpTaHW3aINH U TIPaBUJIa AHTUKPH3UCHBIX
KOMMYHHUKaIHAN.

YMeer onpenensiTe METOIbI
UACHTU(DHUKAINN U OIICHKH PHUCKa, KOTOPHIE
COOTBETCTBYIOT OIPEACICHHON PUCKOBOM
CUTYAaIlNH, PAH)XKHPOBATH 110 3HAYNMOCTH
TPyl 3aUHTEPECOBAHHBIX B JESTEILHOCTH
KOMITIaHUH JIUL U BBICTpauBaTh CUCTEMY
KOMMYHHUKAIIMH C HUMU BO BpeMsl KpHU3HCa.

Biianeet HaBbIKAMU YKOHOMUYECKU
000CHOBBIBaTh HEOOXOIMMOCTD U
LEJIECO00Pa3HOCTh MPUHSATHUS PEIICHUH MpH
OCYIIECTBIICHUH MIPO(ECCHOHATBHOM
JIESTETFHOCTH U CTI0CO0aMU TIPEOI0TICHUS
KPHU3UCHBIX SBJICHUI.

OIIK-6. Ciocoben
HNPUMEHSThH B
npodeccnoHaTEHOM
JIeSTeIbHOCTH
HOPMATHBHBIE
MPABOBBIE aKThI B
cdepe cepBuca

OIIK-6.1. OcymiecTBiseT TOUCK
HOPMATHBHBIX IIPABOBBIX aKTOB,
PETYIHPYIOIMUX U30paHHYIO chepy
CEpPBUCHOM NEATETLHOCTH

3HaeT KaK OCYIIECTBIATh TOUCK
HE00X0IMMOW HOPMATHBHO-TIPABOBOI
JIOKYMEHTAIUH IS ACITEIEHOCTH B
n30panHoi cdepe mpodeccnoHaTLHOM
o0xactu

Co0Ourojaer 3aK0HOAATENLCTBO Poccuiickoi
degepanuu 0 IPeIOCTABIECHUU YCIYT

Brnaneer HaBbIkaMu 00OCCIICUCHUS
JIOKYMEHTO000POTa B COOTBETCTBUH C
HOPMATHBHBIMU TPEOOBaAHHUSIMH

OIIK-6.2. OG0CHOBaHHO NPUMEHSIET
HOPMaTHBHO-TIPaBOBBIE aKThl B
npodeccHOHAIBLHOM e TeIbHOCTH

3HaeT KaK NIPUMCHSATh HOPMATUBHO-
MIPABOBYIO JOKYMCHTAIUIO ISt
JIESITEILHOCTH B U30paHHOM cdepe
npodeccuoHaIbHOM 00acTn

YmeeT 000CHOBAaHHO NPUMEHSTh
HOPMAaTHBHO-TIPABOBYIO JIOKYMEHTAIIUIO B
006sacT cBoeit mpoheCcCHOHATLHOM




Koa n
HAaNMMEHOBaHHUe
KOMIETEeHINH

Koa u nHngukaTop (MHIMKATOPHI)
JOCTHKEHHsI KOMIIeTeHIUN ™

PesysbTaThl 00y4eHust

JACATCIBHOCTHU

Co0uroiaer 3aK0HOAATENLCTBO Poccuiickoi
denepanyu 0 NIPeJOCTaBICHUH YCIyT

OIIK-7. Cnocoben
obecrneunBaTh
0e30IMaCHOCTh
00CITy)KUBaHUS
notpeouTesnei u
coOimroienne
TpeboBaHUH
3aMHTEPECOBAHHBIX
CTOPOH Ha
OCHOBAHUU
BBIMOJTHEHHS HOPM
U [IPABUIT OXPAHBI
TPyZla ¥ TEXHUKU
0e30IMaCHOCTH

OIIK-7.1. OGecnieunBaeT coOOACHIE
TpeboBaHuUiT 6e30IacHOT0 00CITYKHBAHUS
notpeouTenen

3Haer, KaK 00ecneYnuTh COOM0ACHIE
TpeboBaHuit 6e30MacHOro 00CITy>)KUBaHUS,
OT u TE.

YMeeT co0IoaaTh MOJI0KEHHS
HOPMAaTHUBHO-IIPABOBBIX aKTOB,
perynupyromux OT u Thb.

BrnaymeeT HaBBIKaMH COOJTIOICHHS
MOJIOKEHUH HOPMATUBHO-TIPABOBBIX aKTOB,
perymupyromux OT u Th.

OIIK-7.2. Ob0ecnieynBaeT COOIIOICHIE
HOPM M TIPABHII OXPaHBI TPYIa ¥ TEXHUKH
0€e301acHOCTH

3HaeT, KaKk 00eCIIeYnTh COOJIIOACHIE
TpeboBaHUH 06€301MacHOTO 00CITY)KUBAHHS,
OT u Th.

YMeeT coOIroaaTh MTOJI0KEHUS
HOPMATHBHO-IIPABOBBIX aKTOB,
perymupyromux OT u Th.

Brnaneer HaBbIKaMH COOIOICHUS
MOJIOXKEHUH HOPMATUBHO-IIPABOBBIX aKTOB,
perynupyromux OT u Thb.

OIIK-8. Criocoben
MOHUMATh
TPUHITUITEL PA0OTHI
COBPEMCHHBIX
MHPOPMAITMOHHBIX
TEXHOJIOTUH U
HCTIONIB30BaTh UX
JUTS peLIeHUs 3a0a4
npodeccnoHaTbEHOM
JeSITeTbHOCTH

OIIK-8.1. ITonnmaeT npUHIMITEL paOOTHI
COBPEMEHHBIX MH(OPMaMOHHBIX
TEXHOJIOTHH

3HaeT COBpeMeHHbIE HHPOPMAIMOHHBIE
TEXHOJIOTUH, IPUMEHSIEMbIE Ha
NPEATIPUSATHAX Chephl cepBrca

YMeer ucrons30BaTh HHPOPMALMOHHBIE
TEXHOJIOTUH, IPUMEHIEMbIEC Ha
MIPEeaNpUATHIX cepsl cepBuca

Bnaneer HaBbIKaM¥ NPUMEHCHHUS
COBPEMEHHBIX HHPOPMAIIMOHHBIX
TEXHOJIOTHH, TPUMEHSIEMBIX Ha
NPEATIPUSATHAX Cephl cepBrca

OIIK-8.2. Mcnonn3yeT COBpEeMEHHBIE
UH()OPMALMOHHBIE TEXHOIOTHIA /TSI
petieHust 3a1a4 mpoQecCHoHaIbHON
JIeATEIbHOCTH

3HaeT coBpeMeHHbIe HH)OPMAITMOHHBIS
TEXHOJIOTHH JIJIsl PELICHUS 33124
podeCCHOHANBHOMN NEeSITENbHOCTH
MIpeATPUATHI ceprl cepBrca

YMeeT ucrosb30BaTh HHPOPMaMOHHbIE
TEXHOJIOTUH JUI PEUIeHUs 33134
podeCcCHOHANBHOMN NESITENEHOCTH
HpeAnpusTHiA chepsl cepBrca

BrnayieeT HaBbIKAMH IPUMCHECHUS
COBPEMEHHBIX HH()OPMAIOHHBIX
TEXHOJIOTHH [T peuIeHns 3a1a4
po¢eCCHOHATBHOM NeSTeTFHOCTH Ha
MPEeanpUATHIX cepsl cepBuca

3HaHWS, YMCHHS U
HaBbiku OITK-1 —
OIIK-8

JnbdepennrpoBaHHbIN 3a4eT

OO0muii 00beM MPaKTUKU COCTABISAET 9 3aueTHBIC eAMHUIILI, 324 akajgeMudeckux dacoB. OObeM

6. CTPYKTYPA U COJAEPKAHUE ITPAKTUKHN

MPAKTHKHU B (OpME MPaKTHUSCKOM IMOATOTOBKU COCTAaBIsIeT 324 akaJeMHUUECKUX Yaca




6 "Henmens (2 kypc) — ouHast hopma obydeHus, 6 Heaenb (3 Kypc) — 3a0uHas popma oOyICHHS.

n/n

Paznens! (3Tanbl) npakTHKA

Bunst yueOHOM AeaTeTbHOCTH Ha
TIPaKTUKE, BKITIOTAs

CaMOCTOSTENBHYIO PaboTy U

00beM (B akaJIeMHUYECKUX Jacax)

DopMBI TEKYILETO

Ycranoso

4yHast
koH(pepeH

ouA

Hucrpykra

oOygaromu

XCs

o
=

ORHAKOMITIE

Cp

KOHTPOJIA

Tloocomoeumenvnuiii 5man

[\S}

IIpoBepka
JTHCBHHKA

TIpoussoocmeennwiti sman

U3yyenne HampaBieHUWH U TeHACHLMIA
pa3BUTHA OTpacid, OpraHu3anus KOTOpOi
SIBJIICTCS Gazoii TPaKTUKU B
WH(POPMAIMOHHBIX HCTOYHUKAX

W3yyenne ncTopuu CepBUCHOM OpraHu3alny,
CTPYKTYpa OpraHu3aIuu (CIIy>KOBI, OTIEIEI),
MECTO Ha PBIHKE YCIIyT

M3yuenue HanpaBieHUH
JIeITeIbHOCTH CEPBUCHOM
OpTraHU3aIIH

Ornpenenenre ocoOeHHOCTEH
B3aMMOICHCTBHS C MIOTPCOUTEIIIMH YCIyT
(aTars1 00CITy)KMBAHHMSI)

OnucaHue TeXHOJIOTHI 06CJ'Iy)KI/IBaHI/I${

OCYHIGCTBJ'ICHI/IG KOHTaKTa CKJIMCHTAaMH
JJIA pCIICHU S BOSHUKAIOIIUX np06neM

OnucaHue TEXHOJOTHH KO HTpOJIA Ka4YeCTBa
rnpo1uecca CCpBUCa, napaMeTpoB
TCXHOJIOTUYCCKUX MPOICCCOB

BeinonHeHe Opy4YeHus: pYKOBOAUTEIS
MPaKTUKKA OTOPTraHu3aluu, coop
(hakTHUECKOTO MaTeprasa

Hnousuodyanvroe 3adanue Ha npaKmuxy:
HccnenoBaHue nporeccoB AuBepcupuKaum
B OpPraHM3aliy U pa3paboTKa MpeAIoKeHHH
0 JabHEHINCHTUBEPCUDUKAIIH YCIYT

OpTaHU3aIIH

10

IIpoBepka otuerTa,
JTHEBHUKA

10

15

20

10

10

180

40

Tloozomosxka omuema no npakmuke
3aroaHeHHe OoT4ycTa,
WHAWBUAYAJIbHOTO 3aJaHUs

JHCBHUKA,

20

IIpoBepka ot4era,
JTHEBHUKa,
WHIMBHYaJIHOTO
3aJaHusl

HUmoeo

2

320

Bcero

324

7. ®POPMbI OTUETHOCTMU 110 ITPAKTHUKE
ITucbMeHHBINM OTYET MO NPAKTUKE U 3aMOJTHEHHBINA JHEBHUK 110 TPAKTHUKE.

[To pe3ynbTaTam MpPOXOXKICHUS MPAKTUKU CTYACHT MPEICTABISET OTYET U JHEBHUK IO MPAKTUKE
B COOTBETCTBUU C KaJICHIAPHBIM YYCOHBIM TPapUKOM B IMEPBYIO HEACIIO TEOPETHUUECKOTO OOYyYCHUS
(TIpOMeXyTOYHOI aTTecTanuu), CIEAYIOUIYI0 MOCiie OKOHYaHWS TMPaKTHKU (HE Mo3[Hee 7 THel mocie

OKOHYAHWS MPAKTHKH (BKIIIOYAs BEIXOAHBIC U TIPAa3THAYHBIC THHN)).

OGH.II/Iﬁ 00BEM OTUETA COCTABIISIET OT 5 CTpaHHUIl MAIIIMHOITUCHOI'O TCKCTA. OrtueT 0 MMPOXOKACHUN

MIPOM3BOACTBEHHOM MMPAKTUKHU OakajaBpa B 00IIEM BUIC MOXKET BKJIIOYAThH CJICIYIOIINE dJICMCHTHI:

JueBHuk no npaktuke (I[Tpmmoxenwue 1).
Conep:kanue.

Ortuer no npaktuke ([Ipunoxenue 2).
NunuBuayanbHOE 3aJlaHKe.

Brisogsl




[IpomesxyTouHas arrectarus - TudPpepeHInPOBaHHBINA 3aUeT.

TPEBOBAHUS K O®OPMJIEHUIO U CPOKAM BBIITIOJIHEHU S PABOTbBI

JIHEBHUK BBIAETCS PYKOBOAMTENIEM MPAKTHUKH OT MHCTUTYTA W 3aIlONHIECTCS B COOTBETCTBHH C
pasaenamu.

OTder 1Mo TpaKTHUKE MOJHKEH OBITh HaledaTaH OJHUM IIBETOM (YEepHBIM) Ha OJHOM CTOpOHE
CTaHIapTHOTO Jmcta Oymaru dopmara A4 (kerab 14 1., MEKCTPOUHBIM WHTEpBaN — 1,5, rapHHTYpa
mpudra — TimesNewRoman, BelpaBHHBaHUE — 10 LIMPHHE, a03alHBI OTCTYN JOJKEH - 1 cM mwin 1,25
cMm. IlepeHocsl cioB B TekcTe paboOTel He gomyckaroTcs. CTpaHHIBI OT4eTa C PUCYHKaMH U
MIPUIIOKEHUSIMH JIOJDKHBI OBITh NPOHYMEPOBAaHBI CKBO3HOI Hymeparmei. CTpaHWIBI pabOThI CleqyeT
HyMepoBaTh apabckumu 1dpamvu. [lepBoii cTpaHuIel SBISETCS TUTYNBHBIN nucT. Homep cTpaHuilbl Ha
TUTYJILHOM JIUCTE HE MpocTaBisieTcs. HoMep cTpaHHIbl MPOCTABISIOT B LIEHTPE HU)KHEH YacTh JucTa 0e3
toukn. WmmocTpannyd W TaONHIBI, PACcIONOKEHHbIE Ha OTHENBHBIX JIMCTaX, BKIIOYAIOT B OOIIYIO
HyMepanuio crpaHun paboTel. OOmuii o0bem paboTHl HomkeH ObiTh B mpenenax 10-12 crpanun
neyaTHOTo TekcTa (0e3 mpunokeHuit). PaboTa cimBaercst B manke-CKOpOCIIMBaTee.

Paznensl oTdera mpuBeACHHI B COAEpKAaHUM OT4YeTa. Pa3mensl oryera HyMepyrOTCsS apaOCKUMHU
g paMu ¢ TOUKOM B KoHIle. KakIplit HOBBIN pa3jiesl HaunHACTCS ¢ HOBOM CTpaHHIlbl. MEKIy Ha3BaHUEM
paszena M MOCJIEAYIOIINM TEKCTOM JOJDKHO OBITh OCTaBJICHO HE MEHEee OJHOW CBOOOAHOI cTpoku. B
oTyeTe He JOIMyCKAaeTCs BbBIACNEHHE TEeKCTa KypCHUBOM, TONYXHPHBIM WM TOJYEPKUBAHNEM.
JlonyckaeTcsi BBIICTICHUE TONYXKUPHBIM MIPHU(QTOM HA3BaHWH CTPYKTYPHBIX 3JEMEHTOB pPaboTH. B
oT4yeTe, KpoMe OOILIETPHHATHIX COKPALICHUH, HCIOJIB3YIOTCS BBOIUMBIE HX aBTOPaMH OYKBEHHBIE
ab0peBUaTyphl, COKpaIEHHO OO0O3HAYaIOIINE KaKHe-TMOO IMOHATHS W3 COOTBETCTBYIOIIMX oOOiacTei
3HaHuA. llpy 3TOM mepBoe ynmoMWHaHHE Takux aOOpeBHATyp YKa3bIBaeTCS B KPYTJIBIX CKOOKax Iocie
MOJTHOTO HAUMEHOBAHUS, a B JAIIbHEHIIIEM OHU YIOTPEOIISIOTCS B TeKCTe Oe3 paciupoBKy.

Odopmnenne tabnuu. Tabmuiy cnenyeT pacnonarate B paboTe HEMOCPEACTBEHHO TOCIIE TEKCTa,
B KOTOPOM OHa YIIOMHHAETCs BIIEPBBIC, WM Ha CIeAyIomeil cTpanniie. Ha Bce TabmuIsl JOKHBI OBITH
CChIIKM B oTueTe. lIpu cchuike ciiegyeT mucaTh CIOBO «TabiMIla» C yKazaHHeM ee Homepa. Haspanwme
TaOJIMIBI, TIPU €T0 HAJMYHU, JODKHO OTpaXkaTh €€ COJNCp)KaHue, ObITh TOYHBIM, KpaTkuM. Haspanue
TaOJUIBI CIEyeT MOMENaTh Haja TaONUIEeH Mo IeHTpy, O0e3 a03aIHOro OTCTyNa B OJHY CTPOKY C e¢
HOMEpoM uepe3 Tupe. Tabnuiy ¢ OONBIINM KOJWYECTBOM CTPOK JIOMYCKaeTCsl MIEPEHOCHUTh Ha APYron
nuct (ctpanuiy). Ilpu mepeHoce wacTu TaOnMIBl HA3BaHUE MOMEMIAIOT TOJNBKO HaJA MEPBOM YacThIO
tabmuiel. Hamg napyrumu dactsmu mumyT cinoBo «llpomomkeHue» W yKa3blBalOT HOMEp TaOJHIIEI,
Hanpumep: «I[Ipomomkenne Tabmutts 1.

OdopmiteHre NLTIOCTPAITHT.

Wnmoctpanun  (4eptexu, TpaduKd, CXEMBI, KOMITBIOTCPHBIC pPAaCIEYaTKH, JUarpaMMel,
(OTOCHUMKH) ClIleAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIE TEKCTa, B KOTOPOM OHHU
YIOMHWHAIOTCS BIEPBbIE, WIIM Ha CIEAYIOUIEH CTpaHuUIIE.

Ha Bce mumroctpanun JOKHBI OBITH IaHBI CCBUIKU B padoTe.

Wnnioctpauny, 3a UCKIIOUYEHUEM WUTIOCTPALUK MIPHUIIOKEHUH, CIeIyeT HyMepoBaTh apaOCKUMU
nudpaMu CKBO3HOH HyMepanmen. JlomyckaeTcs HyMepoBaTh WUTIOCTpALMK B MpejeiaxX IiaBel. B aToM
cllyyae HOMEp WUIIOCTPAllMUd COCTOMT M3 HOMepa TIJlaBbl W MOPSIAKOBOIO HOMEpa HIUTIOCTpAlHY,
pa3zAeneHHbIX TOUKOH (Hampumep, Pucynok 1.1).

Ecmm pucynok oauH, To OH 0003HadaeTcs «PrucyHok 1». CIOBO «pHUCYHOK» M €r0 HANMCHOBAHHE
pacnoaraioT ocepeuHe CTPOKH.

Odopmienne cnucka HCIOIb30BaHHBIX UCTOUHUKOB.

CrmcoK WCMONb30BAaHHON JTUTEPATYPHl NOJDKEH OBITH BBITIOJHEH B COOTBETCTBHU C MPABUIIAMHU
oubanorpaduyeckoro omucanus gokymeHnto ['OCT 7.1-2003 «bubnuorpaduueckas 3ammuch.
Bbubmmorpaduueckoe omnucanue».

Hcnonb30BaHHBIE HCTOYHUKH TOJDKHBI OBITH TIEPEUUCIICHBI B CIETYIOMIEM MOPSIIKE:

— o¢uIHaNIbHbIC U HOPMATUBHBIEC MATEPHAITBL;

— UTEpaTypHbIC HCTOYHUKU Ha PYCCKOM S3BIKE;

— JINTEPaTypHbIC UCTOYHUKHM Ha MHOCTPAHHOM SI3BIKE;

— UHTEPHET-UCTOYHHKH.

Hcnonp3oBaHHBIE MCTOYHHUKHA B paMKax KaXJOTO WX BHIA JOJDKHBI OBITH PACIMOJIOKEHBI B
an(aBUTHOM TOPSJIKE.

OdopmieHre nuTart U CChUIOK.

[Ipu ucmonp3oBaHuM B paboOTe MaTepHalioB, 3aMMCTBOBAHHBIX W3 JIUTEPATYPHBIX HCTOYHHUKOB,
OUTHPOBAHUN PA3TIMYHBIX aBTOPOB, HEOOXOIMUMO JIEIaTh COOTBETCTBYIOIINE CCHUIKH, & B KOHIIE PaOOTHI
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MOMEIATh B CIIMCOK MCIOJIH30BAHHBIX MCTOYHUKOB. He TONBbKO IUTATHI, HO M TPOU3BOJIFHOE U3JI0KECHHE
3aMMCTBOBAaHHBIX U3 JINTEPATYPHl MPUHIMITAAIGHBIX TOJIO0XKEHHH, BKIIOYAETCS B OTYET CO CCHUIKON Ha
UCTOYHMK. Hannuue B TEKCTE OTUETa CCBUIOK, MyCTh Ja)Xe MHOTOYHCICHHBIX, MOAYEPKUBACT HAYTHYIO
JI0OPOCOBECTHOCTH aBTOpA.

HuTaTe! (BBIACPKKH) U3 UCTOYHUKOB M JUTEPATYPHI HCIIOIB3YIOTCS B TeX CIIydasX, KOTrZia CBOIO
MBICITb XOTSIT TIOJITBEPIUTh TOYHOHM BBIAEPKKOW MO OMpeAeNieHHOMY Bompocy. LluTaTel JOMKHBI OBITH
TEKCTyaJIbHO TOYHBIMU M 3aKIFOYCHBI B KaBBIUKK. ECiii B uTaTy OepeTcs 4acTh TEKCTa, T.€. He ¢ Hadyaa
(Gpa3bl WK ¢ TPOMyCKaMU BHYTPH IIUTUPYEMOW YACTH, TO MECTO MPOITycka 0003HAYAETCSI OTTOYHSIMHU
(Tpemst Toukamu). B Tekcre HE0OXOmMMMO YyKa3aTh HMCTOYHHK TPUBOIUMBIX IUTaT. CCBUIKH Ha
WCTIOJb30BaHHBIE UCTOYHHKH CIIEAYET NMPUBOIUTH B KBAJIPATHBIX CKOOKAaX, B KOTOPBIX yKa3bIBACTCS
MIOPSAKOBBIA HOMEP UCTOYHHUKA B CITUCKE MCTIOIB30BAHHBIX UCTOUYHUKOB (Harpumep: [5]). [Tociie Homepa
WCTOYHHMKA Yepe3 3aliTyi0 BO3MOYKHO YKa3aHHME HOMepa CTPaHHIBI, Ha KOTOPYIO CCBUIAETCS aBTOP
paboTsL.

OdopMieHHE TIPUTOKCHHIA.

[Ipunoxxenne — 3TO dYacTh pabOTHI, KOTOpas MMEET OMONHUTENBHOE, OOBIYHO CIPABOYHOE
3HaueHWe, HO SABIAETCS HeoOXommMmoW g Oojee MOMHOro ocBemeHHs TeMbl. [lo comepikaHmio
MIPUJIOKEHUST MOTYT OBITh OYEHb pPAa3HOOOPa3HBI: KOMHUU TIOJUIMHHBIX JIOKYMCHTOB, BBIJICPKKH U3
OTYETHBIX MAaTEpUAIIOB, OTACIbHBIC MMOJIOKEHUS U3 UHCTPYKIMKA U mpaBui U T.4. [lo ¢hopme oHH MOTYT
MIPEJICTABIATh COOOM TeKCT, Tabmuipl, rpadukd, KapTel. B TpuUIoXeHHWs HeNmb3s BKIIOYATh CITHCOK
WCTIOJB30BaHHOHN JIMTEPATYPHI, BCIIOMOTATEIILHBIC YKA3aTEH BCEX BUIOB, CIIPABOYHBIC KOMMEHTApPHU U
MIPUMEYaHWUsI, KOTOPhIC SBISIFOTCS HE MPHJIOKCHUSIMH K OCHOBHOMY TEKCTY, a JJICMEHTaMH CIIPaBOYHO-
COTIPOBOJUTENHHOTO ammapara paboThl, TOMOTAIOUIMMH TIOJH30BAThCI €€ OCHOBHBIM TEKCTOM.
[Tpunoxxenns opopMIISIOTCS KaK MPOAODKEHUE OTYETa Ha TIOCTICAHUX €€ CTpaHUIIax.

B Tekcre paboThl Ha BCe MPUIIOKECHUS JOJKHBI OBITH aHbI CCHUTKH. [IpUIoKeHHs pacionaraiT B
MOPSIKE CCHUIOK Ha HUX B TEKCTE PabOTHI.

Kaxxnoe npunoxenne cieqyeT HauMHATh C HOBOW CTpPAHHIBI C YKa3aHHWEM HAaBEpXY MOCEpeauHe
ctpaHuIsl coBa «lIpunoxkenue», ero 0003HAYCHHS U CTEIICHU.

[IpunoxxeHue JOMKHO WMETh 3ar0jOBOK, KOTOPBIA 3alMUCHIBAIOT CUMMETPUYHO OTHOCHUTEIIEHO
TEKCTa C MPOMMCHON OYKBBI OTACIIHHON CTPOKOH.

[Mpunoxxenuss 0003HAYAlOT 3aryIaBHBIMH OyKBaMU pPycCKOTo andaBurta, HauyuHas Cc A, 3a
UCKITIOYCHHEM OYKB E, 3, IZ, O, Y, b, bl, 'b. TTocne cnosa «IIpunoxxenue» ciemyer Oykpa, 0003Hadaromas
€ro TOCIeIoBaTeIbHOCTh. Jlomyckaercss 0003HaUYeHHE MPHUIOKEHUI OyKBaMH JaTUHCKOTO andaBuTa, 3a
uckmouenreM OykB [ u O. B ciydae momHOTO MCTONb30BaHus OYKB PYCCKOTO M JIATHHCKOTO al()aBUTOB
JIOITyCKaeTCs 0003HAYaTh MPUIIOKEHUS apaOCKuMu 1udpaMu. Eciu B TOKyMEHTE OJTHO MPHIIOKEHUE, OHO
oboznaugaercs «lIpunoxenne Ay».

TekcT Kaxaoro MTPHUIOKEHHS, TPU HEOOXOAMMOCTH, MOXKET OBITh pas3felieH Ha pasJelsl,
MOJIpa3Aeybl, MyHKTHI, MOJIYHKTHI, KOTOpbIE HYMEPYIOT B Tpejeiax Kaxmoro npuioxenus. [lepen
HOMEPOM CTaBUTCSI 0003HAYCHUE 3TOTO TPUIIOKCHUS.

[Ipunoxxenusi TOMHKHBI UMETh OOIIYI0 C OCTATIbHOW YacThIO JOKYMEHTa CKBO3HYIO HYMEpPAIHIO
CTpaHHUII,

OTt4yer Mo mpakTUKE cAaeTcs Ha Kadeapy IS MPOBEPKH IMPEnojaBaTesieM B MEPBYIO HEICIIO
TEOPETHIECKOTO 00ydeHus (IPOMEKYTOTHOM aTTeCTallii, HAYYHBIX HCCIIETOBAHMI), CIEIYIONIYIO ITOCIe
OKOHYAHUS MPAKTUKH, 10 PACTHCAHHUIO.

Ecnu oT4er BHIMONHEH B COOTBETCTBUM C M3JIOKCHHBIMH TPESOOBAaHUSMHU, TO OH BO3BPAILASTCS
CTYJIEHTY C TOMETKOW PYKOBOJHUTENS «IOMYyIIeH K 3amuTe». Eciam B oTyeTe WMEIOTCS HETOYHOCTH,
OMMOKH, TO PYKOBOAUTENh Ha TOJISIX WM B PELEH3WH [Ie1aeT COOTBETCTBYIOIIME 3aMEdYaHUs u
BO3BpaIllaeT CTYACHTY C IOMETKOHN «Ha TOPabOTKy».

[Ipu 3amuTe CTYAEHT KPaTKO H3JaraeT OCHOBHEIC IMOJIOKEHHUS pPa0OThI, TOCIEI0BATECIBHOCTh
YYeTHBIX OIEpalfii, OTBEYaeT Ha BOIPOCHI PYyKOBoauTeNs. B pesynprare 3amuThl CTYAEHT MOXKET
MOJMyYUTh  OIEHKY  «OTIHUYHO», «XOPOIIO»,  «YyJOBICTBOPUTEIHEHO», «HEY/IOBICTBOPUTEIILHOY.
3aIuIIeHHBIC OTYETHI CTYACHTAM HE BO3BPAIAtOTCS.

[lo oxkoHYaHWMM TPAKTUKH CTYJEHT 3allWIIAeT OTYET O TPOXOXKICHHHM IPAKTHKU B CPOKH,
YCTaHOBJICHHBIE Y4Y€OHBIMM IUTAaHAMH M BBITYyCKAIOMIeW Kadenpod, W MPUHUMAET ydacTHe B pabore
UTOTOBOH KOH(EPEHITNH, TIPOBOIUMON HHCTUTYTOM.

ATTecTanus 1Mo UTOraM MPAKTUKU OCYIIECTBIIACTCS HA OCHOBE OLICHKH PEHICHHS 00yJaromuMcs
3aja4 MPAaKTUKH, OT3bIBA PYKOBOJIUTEICH MPAKTHKH 00 YpOBHE €ro 3HaHWW W KBanudukarmu. [lo
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pe3yiapTaTaM aTTecTallii BBICTaBisIeTCs MU (depeHInpoBaHHas OIEHKA. 3aIlUTy OTYeTa MPHHUMAET
PYKOBOAMTEH MPAKTHUKHU OT Kadeapsl.

B cmyuae HemomymieHHMs OT4e€Ta O TPOXOXKICHUM TPAKTUKWA K 3allUTe CTYACHT 00s3aH
JIopaboTaTh €ro B COOTBETCTBUM C 3aMEUaHUSAMHM U TIOCIE JOpaOOTKM TOBTOPHO CIaTh OTYET Ha

MPOBEPKY.

8.OOH/J OHEHOYHbBIX CPEACTB (OHEHOYHBIE MATEPHUAJIBI) AJI51 TPOBEJAEHUSA
IMPOMEXYTOYHOM ATTECTAIIUU OBYYAIOIINXCS IO ITIPAKTUKE
1. Onucanne mokaszaTese U KpUTEpUEB OLICHUBAHUS 3HAHWUN, YMEHUHN, HaBBIKOB U (WJIH)
OImbITa ACATCIBHOCTHU:

Koa u HamMeHOBaHMe

IIpoueayps! onieHUBAHUS

Koa n
A HHIUKATOpPa (oueHOYHbIE CPEICTBA)
HAaMMeEHOBaHHe TToxa3aTeju OLEHUBAHUS
o JOCTHKECHUSA Te](ymﬂif[
¢popmupyemoii . (pe3yJabTaThbl 00yUYeHus) NPOMEKyTOUHAS
dopmupyemoii KOHTPOJIb
KOMIIETEHIIUU arrecTanus
KOMIIETCHUNHU ycneBaeMocTH
3aIMTa OTYETA O
YMeeT ocylecTBIsATh Benenue
MPaKTHKE,
ITOMCK TEXHOJIOIHYECKUX JHEBHUKA U
OIIK-1.1. N N OCYLIECTBIIIEMAs B
HOBAaIlUil B CEPBUCHOM OTYEeTa 110
OcymiecTBIsIeT MOUCK, dopme
JIeATEeILHOCTH MpaKTHKE
0TOOp TEXHOJIOTUICCKUX cobecenoBaHus
HOBallMU B CEPBUCHOU BnageeT HaBBIKaMHU Besierne 3alUTa OTYETA O
€SITEIILHOCTH U
OIIK-1. Chocoben A MPUMEHCHUS HCBHIKA 1 MPaKTHKE,
IDHMCHSITS IPUMEHSACT UX TEXHOJIOTHUECKUX A OCYILECTBIIsAEMAS B
p . . oT4eTa I10
TeXHOIOMMYECKHE HOBAIIM B CEPBUCHOM HpaxTHKe dbopme
HOBAIIH 1 JIEeATEILHOCTH cobecenoBaHus
YMeeT ucroan30BaTh
COBPEMCHHOC 3aIIUTa OTIETa O
TPOrpaMMHOE OCHOBHBIC ITPOrPaMMHBIC Benenue npaKTIKe
OIIK-1.2. Ucnionp3yeT MPOIYKTHI IS HEBHHKA U >
o0ecrieueHre B Y pony pit oCyIIECTBIsEMas B
cdpepe ceprca COBPEMCHHOE OpraHu3aIui padOTHI OTYETA 110 (bopme
MPOTPaMMHOE OpEAIpUITHS ChEPEI [IPaKTHUKE
porp PEATp bep P cobecenoBaHus
obecrieueHue JuIs cepBHca
pelreHus 3aIUTa OTYETA O
Bianeer HaBBIKAaMH Benenne
po¢heCCHOHATBHBIX MPaKTHKE,
MPUMEHEHHUS OCHOBHBIX IHEBHUKA U
3ama4 B cepe cepruca OCYILIECTBIIICMAs B
MPOTPAMMHBIX MPOJYKTOB | OTYETa IO (bopme
1151 c(hephl cepBHUCa [IPaKTHUKE
Ao cep P P cobeceoBaHus
3aIUTa OTYETA O
yMEET OIpeaeIiATh e 1 | Benenue
o MPaKTHKE,
3a/1a4n CEPBUCHOMN JIHEBHHUKA U
OCYILIECTBIIsIEMAs B
OIIK-2.1. Onpenenser IeATENHLHOCTH OTYETA I10 (bopme
LEIU ¥ 3aa9u OpraHu3aIuu MPaKTHKE p
8 cobecenoBaHus
CEPBHCHOU
3aIMTa OTYETA O
ACATEIIHOCTH BIIafceT HABBIKAMH Benenue o L:KTHKQ
OpraHu3alniu onpeseNeHus LIelH U 3324 | JTHEBHUKA K p ’
CEPBUCHOM JICATCILHOCTH OTYEeTA 110 OCYIICCTBIACMAA B
OIIK-2. Cocoben opraHusaiuu [IPAKTUKE bopme
OCYICCTBIIATE P P cobece0BaHMs
%CHOBHHG yMEET UCTIOIB30BaTh
YHKIMH OCHOBHBIE METOIBI U
yIpaBIeHns OIIK-2.2. Mcnons3yer on
pUEMbI TITAHUPOBAHUS, 3aIUTa OTYETA O
CePBUCHOI OCHOBHEIE METOJIBI U Benenue
OpraHu3aliy, MOTUBAIINHY, MPaKTHKE,
JIeATETBHOCTBIO MPUEMBbI TUITAHUPOBAHUS, JIHEBHUKA U
KOOPAWHAIIMK ¥ KOHTPOJIS OCYILIECTBIIIEMAs B
OpraHW3aIUH, OTYETA 110
TS TEITBHOCTH dbopme
MOTHBALIWH, . MPaKTHKE
opraHu3anuii cepot cobeceoBaHMs
KOOpAWHAIIMH U
cepBHCa U UX
KOHTPOJISI ICATEIbHOCTH .
. MOPa3ICIICHHIA
opraHu3aui chepol
BJIaZIeET HaBBIKAMU Benenue 3aIIMTa OTYETA O
CepBHCa M UX
. WCIIONIB30BaHMs OCHOBHBIX | JHEBHHKA U MIPaKTHKE,
MOIpa3IeIICHU
METOJIOB M IIPUEMOB OTYEeTa 10 OCYILIECTBIIICMAs B
TUTAHUPOBAHUS, MPaKTHUKE dopme
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Koa u HammMeHoOBaHHe

IIpouenypsl oneHMBaHUS

Koa n
HHIHKATOPA (omeHOYHBIE CPEICTBA)
HaHMeHOBaHHUe IMoxa3aTeau oneHUBAHUS —
o JOCTUIKCHUSA TeKylIui
dhopmupyemoii . (pe3yJIbTaThl 00y4YeHH) NPOMEKYTOYHAS
dhopmupyemoii KOHTPOJIb
KOMINIETEHII MU arrecTanus
KOMIETEHUNH yCneBaeMoCTH
OpTaHU3aIH, MOTUBAIIHH, cobeceroBaHUsS
KOOPJAWHAIINY ¥ KOHTPOJIS
JeSITeTbHOCTH
opraHu3anuii chepbt
cepBHuca U UX
ToApa3ACICHU I
YmeeT BHEAPSTH
3amIuTa OT4eTa 0
OCHOBHBIE TTOJIOKEHHS Benenne
MIPaKTHKE,
CUCTEMBI MCHE[PKMEHTA JTHCBHHKA U
OCYILIECTBIIICMAs B
OIIK-3.1. Onpenenser KayecTBa B COOTBETCTBUH oTYeTa 1o (bopme
TpeboBaHUs co crangapramu UCO IIPAKTUKE p
o cobeceoBaHuUs
notrpeduTenei u 9000.
3aWHTEPECOBAHHBIX 3alIuTa OTYeTa O
OIIK-3. Crocoben p Bianeer HaBeIKaMH Benenne
CTOPOH K Ka4eCTBY yCIyT MIPaKTHKE,
o0OecrieynBaTh oOecrieueHHsT OKa3aHUs JTHCBHHKA U
OCYILIECTBIIICMAs B
Tpedyemoe YCIYT B COOTBETCTBUH C oT4eTa 1o (bopme
Ka4ecTBO 3asiBIICHHBIM Ka4eCTBOM. MIPAKTHKE p
HpoIIeccoB cobeceroBaHUS
OIIK-3.2. Ob6ecrieunBaeT | YMeeT BHEAPATh
OKa3aHMs yCIYT B 3amuTa OTIeTa 0
z KadeCcTBO MPOIIECCOB OCHOBHBIE TTOJIOKEHHSA Benenne
n30paHHOi chepe TIPaKTUKE,
. | OKa3aHHA yCIYT B CHCTEMBI MCHE)KMEHTA JTHEBHUKA U
po¢eCCHOHATBHOM OCYILIECTBIIsIEMAs B
COOTBETCTBUH C KayecTBa B COOTBETCTBUU oTYeTa 10
JIeATEITBHOCTH dhopme
TpeOOBaHUIMHU co craagaptamu UCO MIPAKTHKE
cobeceoBaHUS
MEXAYHAPOIHBIX U 9000.
HAITMOHAIBEHBIX 3alIuTa OTYETa O
Bianeer HaBeIKaMH Benenne
CTaHJAPTOB, MIPaKTHKE,
N o0ecrieueHHsT OKa3aHUs JTHCBHHKA U
notpeduTenei u OCYILIECTBIIICMAs B
YCIYT B COOTBETCTBUU C oT4eTa 1o
3aMHTEPECOBAHHBIX dopme
3asIBIICHHBIM Ka4eCTBOM. MPaKTHUKE
CTOPOH cobeceToBaHUs
3alIUTa 0TYETa O
YMeer Ucnonb3oBaTh Benenue
MIPaKTHKE,
OCHOBHBIE METOJIBI IPOJIAK | JHEBHUKA H
OCYIIECTBIIsIEMAs B
OIIK-4.1. YCIIyT, B TOM YHUCJIE oTYeTa 10 (bopme
OcymiecTBisieT OHJIAMH. MpaKTHKe p
cobeceroBaHUS
MapKEeTHHTOBBIE
Bnaneer HaBbIkaMu
HCCIICAOBAHUS PHIHKA 3amuTa OTIeTa 0
OIIK-4. C 6 ycIyT, moTpeduTeneit OCYIICCTBIICHHA Benerue MIPaKTHKE
= LTI0COLCH KOHKy’peHTOB ’ MPOABHKCHHUS YCIIYT I10 JTHEBHUKA U 05 H.[eCTB’HHCMa}I s
OCYIICCTBILATE OCHOBHBIM HAIPABJICHUSAM, | OTYETa IO quy e
HCCIICI0BAHHC B TOM YHCIIC B CETH MPaKTHUKE co 6peCGILOBaHI/I${
PBIHKa, WuTepHer.
OpTraHU30BBIBAThH SAlITa OTIeTa O
HIPOJAKH U OIIK-4.2. ®opmupyet YMeer ucnonb3oBaTh Benenue DAKTHKE
MIPOABIIKCHHE KaHaJbI cOBITA OCHOBHBIC METOJIbI IIPOJIAK | JHCBHUKA H P ’
OCYILIECTBIIICMAs B
CEPBHCHBIX CEPBHCHBIX MMPOAYKTOB U | YCIYT, B TOM YHCJE oT4era 1o (bopme
MIPOAYKTOB CIIYT, & TAKXKe OHJIAMH. MPaKTHUKE
poay YT, P cobeceroBaHUs
OCYILIECTBIISICT UX B
MIPOABIIKCHHE, B TOM HaueeTTsz:;aMH Bexem 3alIuTa 0TYETa O
auede 8 Ecil)mlae;menem CJIYT TIO ljeﬂlfﬂnza u TPAKTHKE,
nHPOPMATMOHHO- pHHBHHM Hany aBi — ﬂTq A OCYILIECTBIIICMAs B
TeneKoMMyHnKaorHoi | °0¢H0 pasJic » | OT4CTa 1O dopme
cetu Unreper B TOM YHCJIC B CETH MpaKTHKe cOBeCeIOBaNTS
Wurepner.
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Koa u HammMeHoOBaHHe

IIpouenypsl oneHMBaHUS

Koa n
HHIHKATOPA (omeHOYHBIE CPEICTBA)
HaHMeHOBaHHUe IMoxa3aTeau oneHUBAHUS
o JOCTUIKCHUSA Texymnifl
dhopmupyemoii . (pe3yJIbTaThl 00y4YeHH) NPOMEKYTOYHAS
dhopmupyemoii KOHTPOJIb
KOMINIETEHII MU arrecTanus
KOMNETCHIUH YCIEeBAEMOCTH
YMeer onpenenars
METOBI HICHTU(GUKAIITH U
OIIEHKH PUCKa, KOTOPHIE
COOTBETCTBYIOT
o N 3amIuTa OT4eTa 0
OTIpeIeIeHHON PUCKOBON Benenne
MIPaKTHKE,
CUTYaIllH, paH)KUPOBATh THEBHHKA U
OCYIIECTBIIsIEMAs B
10 3HAYMMOCTH TPYIIIHI oT4era 1o (bopme
3aMHTEPECOBAHHBIX B MpaKTHKe
OIIK-5.1. p P cobeceroBaHuUs
JICSITEIbHOCTH KOMITAHUU
PaccuursiBaer,
JIVII ¥ BBICTPAUBATh
OIICHUBACT U .
CUCTEMY KOMMYHUKAIIHHA C
aHAITN3UPYET OCHOBHBIC
HUMH BO BpEMsI KpU3HCa.
MIPOU3BOICTBCHHO-
Bnageer HaBbIKaMu
9KOHOMHYCCKUEC
. SKOHOMHUYCCKHU
MTOKa3aTeJl CEPBUCHON
000CHOBEBIBAThH
eI TeTFHOCTH
HEOOXOIMMOCTh 3amIuTa OTIeTa 0
Benenue
1esrecoo0pa3HoCTh MIPaKTHKE,
N THEBHHKA U
OIIK-5. Cnocoben MPUHSTHS PEILICHUN U oTHCTA 10 oCymIeCcTBIsIeMas B
MPUHUMATh OCYILECTBICHUH DAKTHKE dbopme
9KOHOMHYECKH npodeccnoHaTbHOM p cobecenoBaHMs
000CHOBaHHEIC JCSITETBHOCTH U
pelIeHus, crioco0amMu PeoI0JICHIS
o0ecrieynBaTh KPU3UCHBIX SIBJICHUI.
SKOHOMHYECKYIO YmMeer onpenensirts
3¢ EKTHBHOCTD METOBI HICHTU(HUKAIITH U
OpraHU3aIUIA OIICHKH PUCKa, KOTOPBIC
n30paHHO# cheps COOTBETCTBYIOT
o . . 3aIuTa OTIeTa 0
po¢eCCHOHATBHOM OTpeieIeHHO# PUCKOBOA Benenne HDAKTHKE
JIESITeTFHOCTH CHUTYaI[lH, PAHKHUPOBATh THEBHHKA U P ’
OCYILIECTBIIsIEMAs B
10 3HAYMMOCTH TPYIIIBI oT4eTa 1o
dhopme
OI1K-5.2. 3aMHTEPECOBAHHBIX B MIPAKTHKE
cobecemoBaHus
OKOHOMHUYECKH JeSITeTPHOCTH KOMITAaHUHT
000CHOBBIBAET JIVII ¥ BRICTPAUBATh
HEOO0XOIUMOCTh U CUCTEMY KOMMYHUKAIIHHA C
eJIecO00Pa3HOCTh HUMH BO BpEMsI KpU3HCa.
MPUHATHS pelIcHu Tpy | BiiajeeT HaBLIKaMu
OCYIIICCTBIICHUH SKOHOMHUYCCKHU
po¢eCCHOHATBHOM 00OCHOBBIBATH
JIESITETFHOCTH HEOOXOTUMOCTh H Beere 3alIuTa OTYETa O
1es1ecoo0pa3HoCTh MIPaKTHKE,
N THEBHHKA U
NPUHATHS PEIICHAN TPH OCYILIECTBIIsIEMAs B
oT4eTa 1o
OCYIIECTBIICHUT dbopme
. MpaKTHKe
npodeccrnoHaTbHOM cobeceoBaHMs
JeSITeTPHOCTH U
croco0amu MpeoI0NICHUS
KPU3UCHBIX SIBJICHUI.
3alIUTa 0TYeTa O
Cobnronaer Benenue
3aKOHOJIATEIILCTBO JTHCBHHKA U TPAKTHKE,
OIIK-6. Cnoco6en | OIIK-6.1. N ocyliecTBsieMas B
Poccuiickoit @eneparun 0 | oTdyera o
MIPUMEHSTH B OcyniecTBIsIEeT OUCK dopme
N NPEJOCTABICHUH YCIYT MPaKTHUKE
po(eCCHOHATBHON | HOPMATHBHBIX PABOBBIX cobeceToBaHuUs
JIESTeIbHOCTH aKTOB, PETYIUPYOLIUX Bnageer HaBbIKaMu
3alIUTa 0TYeTa O
HOpPMAaTHBHBIC n30paHHyIo chepy obecrieueHus Benenue HDAKTHKE
MIPaBOBBIC aKTHI B CepBHUCHON JIOKyMEHTO0000pOTa B THEBHHKA U P ’
OCYIIECTBIIsIEMAs B
chepe cepBuca JIESITETFHOCTH COOTBETCTBHH C oT4eTa 1o (bopme
HOPMATHBHBIMU MpaKTHKe P
cobecemoBaHUs
TpeOOBaHUIMU
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Koa u HammMeHoOBaHHe

IIpouenypsl oneHMBaHUS

Koa n
HHUKATOPA (omeHOYHBIE CPEICTBA)
HaMMeHOBaHHe IMoka3zarejin oLeHUBAHUS —
o JOCTUIKCHUSA TeKylIui
dhopmupyemoii . (pe3yJIbTaThl 00y4YeHH) NPOMEKYTOYHAS
dhopmupyemoii KOHTPOJIb
KOMINIETEHII MU arrecTanus
KOMNETCHIUH YCIEeBAEMOCTH
YMeeT 000CHOBaHHO
3aIlUTa OTYETa O
MPUMEHSTh HOPMATHUBHO- Benenue
MIPAaKTHKE,
MPaBOBYIO JOKYMEHTAIMIO | JHCBHHUKA H
. OCYILIECTBIIsIEMAs B
OIIK-6.2. O6ocHOBaHHO | B 00JaCTH CBOEH oT4YeTa 1o (bopme
MIPUMEHSCT HOPMATUBHO- | MPO(ECCHOHATFHON MPaKTHKE
cobeceoBaHMs
MIPAaBOBBIC aKTHI B JICSITEIBHOCTH
poheCCHOHATBHON 3aIUTa 0TYeTa 0
pod CooOmrogaer Benenne n
e TeIBHOCTH MIPAKTHKE,
3aKOHOIATEIBCTBO JTHCBHHKA U
N OCYILIECTBIIICMAs B
Poccuiickoit ®eneparun 0 | oT4yera mo (bopme
MPEIOCTABICHUHN YCIT MPaKTHKE
ped yemr P cobeceI0BaHMS
3aIlUTa OTYETa O
YmMmeer cobnroaaTh Benenue
MOJIOKCHUST HOPMATUBHO JHEBHMKA U TpAKTHKE,
OIIK-7.1. OGecnieunBaet OCyILeCTBIIsIeMast B
COBONCHHE MPaBOBBIX AKTOB, OTYeTa 1Mo (bopme
OIIK-7. CnocoGen 5 . perynupytomux OT u Th. | mpaxTuke 6p
obecreunBarh TpCOOBaHHH cobeceJ0BaHMsA
6€30ITaCHOCTh GesomacHoro BuasieeT HaBBIKAMH Besenie 3aIUTa OTIETA O
00CTyKMBaHUS obciryKMBaHHs COOJIIOICHHS TOJIOKEHUIH HCBHIKA 1 HpakTHUKe,
norpebureneii u noTpeduTenei HOPMATHBHO-IPAaBOBBIX oTeTa IO ocymIecTBIsIEMas B
cobmoieHNe akToB, peryimpyromux OT npaxTHKe dhopme
TpeboBaHU u Th. cobeceoBaHMs
3aMHTEPECOBAHHBIX 3aIIHTA OTYETA O
YMmeer cobnroaaTh Benenne
eropon e MOJIOXKEHHUS HOH MaTHBHO LlHeﬂBHI/IKa u TpAKTHKE,
Donesarn IPaBOBBIX aKTOI; oTYeTa 1Mo OCYIICCTBIACMAT B
BBIIOTHEHUA HOPM | O[TK-7.2. OGecrnieunBaeT g S—— ’OT 4 TE PAKTHKe popme
1 MIPpAaBUIL OXPaHEI COOIIOICHAE HOPM M perympy : P cobecemoBaHUs
a ¥ TEXHUKU
g;z]élnaCHOCTI/I HpaBUII OXpaHbl TPYAA U | Braneer HaBbIKAMU Beettie 3alllMTa OTYETa O
TEXHHMKH Oe30MaCHOCTH COOJIIOICHUS TIOJIOKEHU I HCBHIKA 1 HpAKTHKE,
HOPMAaTHUBHO-TIPABOBBIX OCYILIECTBIIICMAs B
oTYeTa 1o
akToB, perymupytomux OT DAKTHKE dhopme
u Th. p cobeceToBaHMs
YMeeT ucnoib30BaTh
3aIIUTa OTYETa O
MHPOPMAITMOHHBIE Benenne
MPAKTHKE,
TEXHOJIOTHH, JTHCBHHKA U
OCYILIECTBIIICMAs B
MpUMEHSICMEIC Ha oTYeTa 1Mo (bopme
MPERNPHUATHIX Cheph MPaKTHKE
OIIK-8.1. ITonumaer cngnclz)a Pep P cobecemoBaHuUs
I1K-8. Cn H | IpUHIMIIEI pabOThI
0 8. Cocobe p P Biaseer HaBbHIKaMu
IIOHUMAThH COBPEMCHHBIX pUMeHeHH s
OPUHIUIILI pa0OThl | HHOOPMAIMOHHBIX 3aIuUTa oT4YeTa 0
PHHL pabo Te)(}:{ollomﬁ COBPEMEHHBIX Benenue I L:KTHKQ
BPEMEHHBIX
coBpeme MHPOPMAITMOHHBIX JTHEBHUKA U 05 H.[eCTB’HHCMa}I s
HH(POPMALIMOHHBIX N
bopmart 10 TEXHOJIOTHIA, oT4era 1o (boy e
TEXHOJIOTHH U
NPUMEHIEMbIX Ha MPaKTHKE p
HCIIOB30BATh MX cobecemoBaHus
MPERNPUATHSIX ChEephl
JISL PEIICHUS 3a1a9
A d‘; Aat cepBuca
poheCCHOHATBHON
p OIIK-8.2. Ucnomb3yeT YMeeT UCronbp30BaTh
JIESTeIBHOCTH
COBPEMCHHBIC HH(POPMALMOHHBIC Beetne 3aIUTa OTYeTa 0
HHPOPMALUOHHBIC TEXHOJIOTHH ISl PEIICHUS HEBHIKA I MPAKTHKE,
TEXHOJIOTUH ISt 3a1a4 mpoQeCcCuoHaIbHOM oTueTa 10 OCYILIECTBIIIEMAs B
pelIeHus 3a1a4 JICATEIIBHOCTH DAKTHKE dopme
poheCCHOHATBHOMN npenpusITuii chepsl P cobece0BaHMS
JIEeATETBHOCTH cepBuca
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Kon n
A MHANKATOpA (oneHOYHBIE CPEICTBA)
HauMMeHOBaHHue IMoka3zaTe/n oLeHUBAHUS
o JOCTHKEHUSA Texymnifl
dhopmupyemoii . (pe3yJIbTaThl 00y4YeHH) NPOMEKYTOYHAS
dhopmupyemoii KOHTPOJIb
KOMINIETEHII MU arrecTanus
KOMIETEHUNH yCneBaeMoCTH
Bnaneet HaBbikaMu
MPUMEHEHUS
COBPEMEHHBIX 3amuTa OTIeTa 0
Benenue
MHPOPMAITMOHHBIX MIPaKTHKE,
N THEBHHKA U
TEXHOJIOTHH VIS PEIIeHUS OCYILIECTBIIsIEMAs B
. | oTdera mo
3a/1a4 MpoQeCCUOHATBHON dbopme
MpaKTHKe
JeSITeTHHOCTH Ha cobecemoBaHUs

Koa u HammMeHoOBaHHe

IIpouenypsl oneHMBaHUS

MPERNPUATHSIX Chephl

cepBHca
3alUTa OTYETA O
3HaHUs, YMCHUS U . MIPaKTHKE,
nddepeHnpoOBaHHbII
HaBbIkH OIIK-1 — Audpepenuup OCyILIECTBIISIEMAs B
3a4er
OIIK-8 dopme
cobecenoBaHus

2. Tunoskle KOHTPOJIBHBIC 3alaHU UJIK UHBIC MaTCpHAJIbI, H€O6XOI[I/IMBIG JJI1 OIICHKH 3H21HPII>1,
yMeHHﬁ, HaBBIKOB U (I/IJ'II/I) OIIbITa ACATCIBbHOCTH, OIIMCAHUC IIKAaJl OICHHNBaHUA

Ilepuon Coaep:xaHue 3aJaHust ®opmupyemblie | UcTrouHuk uadopmanumn
KOMIEeTeHIIHH
-5 3amnoIHUTh THEBHUK, OTPA3UTh B OTUETE: OIIK-1 OIIK-2 Juteparypa y4eOHas,
Hezels - HanpaBnenus u TeHAECHIINY Pa3BUTHS OTPACIH, OPTaHU3AIUS OIIK-3 OIIK-+4 Hay4yHas
KOTOpOH sIBJIsieTCsl 0a30# MPaKTHKH (TEOPETHUECKHUI BOIPOC); OIIK-6 OIIK-7 (bHLI CKCH, 9bC
- XapaKkTepuCTUKy MPEeAIpUSTHs, BKIIOUEHHOTO B IIPOLIECC IPRBooks, IOpaiit)
CEPBUCHOH IEATENbHOCTH, OTPA3UTh B OTYETE: PykoBoaurenu u
- UICTOPHIO Pa3BUTHS MPEIIPUATUS CIEIUATIHCTHI
- MECTO IPEANPUSITUS Ha PHIHKE YCIIyT COOTBETCTBYIOLIUX
- OCHOBHBIE YUPEAUTEIbHBIC JOKYMEHTHI CTPYKTYPHBIX
- OPTaHM3alHOHHYIO CTPYKTYPY YIPaBJICHUS OpTaHu3aImen TOpa3IeICHIH
2-9 3anoIHUTh THEBHUK, OTPA3UTh B OTUETE: OIIK-1 OIIK-2 PykoBoautenun u
HeIemst Hanpasienuns nesTensHOCTH MPEeIIpUATHs, 0Tpa3uTh B otyere: | OIIK-3 CIETIHATHCTHI
- IepeveHb HAIIPABJICHUN ACSITEILHOCTH OIIK-4 OIIK- COOTBETCTBYIOIINX
- PacKpBITh CYITHOCTbH AESITEIHHOCTH 10 KAKIOMY 50I1K-6 CTPYKTYPHBIX
HaIlpaBJICHUIO OIIK-7 oApa3IeIeHA N
3-a 3anoJHUTh JHEBHUK, OTPA3UTh B OTYETE: OIIK-1 OIIK-2 PykoBoaurenu u
Hezels [Ipomueccel oOciTy)KUBaHUS Ha MPEATIPUATHN c(Ephl yCIyT, OIIK-3 CIELUAIHCTBI
OTpa3UTh B OTUYETE OIIK-4O0IIK- COOTBETCTBYIOILIUX
-OIMCaHNe 0COOEHHOCTEH B3aUMO/ICHCTBYSI C TOTPEOUTEIISIMH 50IIK-6 CTPYKTYPHBIX
ycIyT (3Tambl 00CTyKHBaHHUs) HA PUMEPE 3-X MPOLIECCOB OIIK-7 oIpa3IeIeHA N
4-g 3anoJHUTh JTHEBHUK, OTPA3UTh B OTUETE: OIIK-1 OIIK-2 PykoBoaurenu u
Henemnst OnucaTh CepBUCHBIE TEXHOJOTHH, UCIIOJIb3YEMBIE B IIpOIiEcce OIIK-3 CHELMATUCThI
00CITy)KUBaHUS B OpTaHU3AINH, OTPA3HTh B OTYETE OITK-40I1K- COOTBETCTBYIOIINX
- OTTMCaHUe TeXHOJOTHI 00CITy)KHuBaHHsI (2 TEXHOJIOTHH ) 50I1K-6 CTPYKTYPHBIX
IIpencraButh quBepcU(HUKAIINIO CEPBUCHOMN NEATEIHLHOCTH B OIIK-7 ToApa3aeeHU I
OpTaHU3aINH, OTPA3UTh B OTIETE
- IPAMEPHI TPOLIECCOB OOCITY)KUBAaHHUSA B KOHTAKTHOU 30HE
MOTPEOUTENS C YIETOM €r0 0COOCHHOCTEMH
- pa3paboTaHHBIE NPEUIOKEHUS 0 AaTbHEeHIIeH
JMBepCcUHKALUK yCIYT OpraHn3alyu
5-1 3anoJHUTh AHEBHUK, OTPA3UTh B OTYETE: OIIK-1 OIIK-2 PykoBoaurenu u
Hezels IIpoananu3upoBaTh NpoLEecChl KOMMYHHKALUK B YCTHOM U OIIK-3 CIELUAINCTBI
MUCBMEHHOH (popMax Ha pyCCKOM M MHOCTPAHHOM SI3bIKaX C OIIK-4O0IIK- COOTBETCTBYIOIIUX
KIIMEHTaMU, OTPa3UTh B OTYETE 50IIK-6 CTPYKTYPHBIX
- YCJI0BHS 00CTY)KUBaHUS HHOCTPAHHBIX KIIMEHTOB (3HAHHS OIIK-7 TToIpa3 e IeHA N
WHOCTPAHHOTO SI3bIKA(0B) Y TIEpCOHANIa KOHTAKTHBIX 30H,
HaJIM4Xe TICYaTHOHN MPOAYKIIMN HA HHOCTPAHHOM SI3BIKE B
KOHTaKTHOW 30HE)
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Iepnon Conep:xanue 3a1aHust ®opmupyemsbie | Ucrounnk undopmannu
KOMIEeTeHIIHH
- CBEJICHHS O TIOJTOTOBKE, IIEPETIOATOTOBKE U aTTECTAIINN
TepcoHata KOHTAKTHBIX 30H 10 HampasieHuio «KymbpTypa
pedan
- OTIMCaHUEe OTBITa KOHTAKTA C MOTpeduTeneM 1o tenedoHy u B
KOHTAKTHOW 30HE OpTaHU3aIIH
6-5 3anoIHUTh THEBHUK, OTPA3UTh B OTUETE: OIIK-1 OIIK-2 PykoBoautenun u
Heaems IIpoananu3upoBaTh CUCTEMY KOHTPOJIS KA4ECTBa MPOILIECCOB OIlK-3 CIICTIMATIACTHI
cepBHca, MapaMeTPOB TEXHOIOTMYECKHUX MTPOLIECCOB, OIIK-40IIK- COOTBETCTBYIOILIUX
HCIIOJIB3YEMBIX PECYPCOB, OTPA3UTh B OTYETE 50IIK-6 CTPYKTYPHBIX
- TOKyMEHTALHIO [10 MEHEHKMEHTY Ka4yeCTBa B OPraHU3ALUU OIIK-7 OIIK-8 HoJpa3eNeHui
- METOABI U HHCTPYMEHTHI KOHTPOJISI KAa4eCTBa YCIYT U
YIIOBJIETBOPEHHOCTH OTpeOuTEIeH
- IOJITOTOBUTH OTYET O NMPAKTHUKE
Kputepun u mkana ouneHku 1uddepeHIHPOBAHHOI0 3a4€eTa Mo NPaKTHKE.
OHeHKa XapaKTepuchm 0TYECTA M THCBHUKA 110 MPAKTHKE
OTau4HO —COOTBETCTBUE COAEPIKAHMS OTUETA IIPOTPAMME IPOXOKACHUSA IPAKTUKHU;

— co0moaeHsl Bce TpeOoBaHHs 0POPMIICHHUS OTUETA;
—MHAWBUAYaIBHOE 3a/IJaHUE PACKPBITO MOJIHOCTBIO;
—He HapylIeHbl CPOKH CIa4M OTYeTa U JHEBHHKA MO MPAKTHKE.

Xopoiuo — COOTBETCTBHUE COJICPIKAHHUS OTIETA TPOTPaMMe MPOXOKICHHS TPAKTHKH;

— co0u0IeHBI BCe TpeOoBaHus 0HOPMIICHHUS OTYETa,;

— MHJUBHUIyaJbHOE 33]JAHNE PACKPBITO MOTHOCTBIO, OJJHAKO HMEIOTCSI 3aMEYaHus;
— HE HapyIICHbI CPOKHU CJJAYU OTYETA U THEBHUKA TI0 TIPAKTHKE.

YnoBiieTBopu- — COOTBETCTBHE COJICPIKAHMSI OTYETa MPOTPAMMe MIPOXOKICHUS TTPAKTUKA
TeJbLHO --HE COOJIIOICHBI BCE TPeOOBaHUS OPOPMIICHUS OTUETA;

— MHJUBHIyaJbHOE 33]JAHNE PACKPBITO HE MOTHOCTHIO;

— HapYIICHBI CPOKH CAAYU OTYECTA.

Heynosaersopu- —HE COOTBETCTBHUE COACPKaHUS OTYETA IPOTrpaMMe MPOXOKACHUS IPAKTHKH;
TeJBHO —He co0JIr0/IeHb! Bce TpeboBaHus 0hOPMIICHUS OTYETa;

— MHAWBUyalIbHOE 3aJaHUE HE PACKPBITO;

— HapyIICHBI CPOKHU CIA4YH OTYETA.

3. Meroanueckue MaTepualbl, ONPEACIIAIONINe MPOLEyphl OLICHUBAHUS 3HAHUHN, YMEHUHN, HABBIKOB U
(wnm) ompITa ACSITCIBHOCTH

OreHka 3HaHUH, yMCHNH, HABBIKOB, XapaKTEPHU3YIOIas 3Tanbl (JOPMUPOBAHNS KOMIETCHIHUH 1O MIPAKTHKE,
MPOBOAMTCSA B (pOpMe TEKyIIeH W MPOMEKYTOTHOH aTTecTalii. TeKyIIuil KOHTPOJh YCIIEBAEMOCTH MPEATIOaraeT
OLICHKY PYKOBOAMTENEM IPAKTUKH OT WHCTHTYTa WIN NMPOQGWILHOW OpraHM3aly Ka)KIOTO dTama NPaKTHKU C
OTMETKOH B paboyeM rpaduke MpoBeIeHUS MPAKTUKH «BBITIOJIHEHOY / «HE BBITIOJTHEHOY.

[TpomexxyTouHasi arrectanys IO INPAKTUKE IMPOBOJMTCS C IIEIbIO BBISBICHUS COOTBETCTBHUSI YpPOBHS
NpakTHYecKuX yMeHMH u HaBblkoB TpeOoBaHusiM ®I'OC BO no nanpasnenuio noxarotoBku 43.03.01 Cepsuc B
(dopme 3aueTa c oueHKoH (AnPepeHIMPOBAHHOTO 3a4eTa).

OrneHuBaHue 3HAHWH, YMEHHH, HaBBIKOB OIpEJNENICHbl Npoueaypol npoBeneHust nuddepeHrpoBaHHOrO
3agera. OLeHNBaHUE PE3yIbTATOB IPAKTHKU MIPOUCXOANT B JBA 3TAIA.

1. IlpoBepka MpaBHIBHOCTH COCTABIECHHA OT4eTa MO (OpMambHBIM NPH3HAKAM W HAIWYMAS OT3bIBA-
XapaKTEePUCTHKU.

2. OucHrBaHHE YpOBHS C(HOPMHPOBAHHOCTH KOMIIETCHIMH Ha OCHOBE 3aIUTHl OTYETa O IPAKTHKE,
OCYIIECTBIIIEMO# B popme cobecemoBaHus.

9. YYHEBHO-METOUYECKOE 1 UHO®OPMAIIMOHHOE OBECIIEYHEHUE ITPAKTUKHN

Y4eOnas aureparypa:

1. Pynenko, JI. JI. CepBucHas aesaTe/IbHOCTD : yueOHoe mocooue / JI. JI. Pynenko. — 3-e u3m. —
Mockga : JlamkoB u K, Ait [Tu Op Memma, 2021. — 207 ¢. — ISBN 978-5-394-04001-6. — Texkcr :
9NEKTPOHHBI // DnexTpoHHo-OuOmuoreunas cucrema [PR BOOKS : [caiit] — URL:
http://www.iprbookshop.ru/99368.html
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2. Hazapkuna, B. A. CepBucHas nestenbHocTh. [IpakTukym : yueoHoe mocodue / B. A. HazapkuHa,
10. O. Bnagpikuna, b. WM. Illteitaronsr ; mox pemakmueit B. A. Hazapkmra. — HoBocuOupck :
HoBocubupckuii TocyaapcTBeHHbIH TexHnueckuil ynuBepcuret, 2014. — 100 c. — ISBN 978-5-7782-
2529-9. — TekcT : ANEeKTPOHHEIH // DnekTpoHHO-O0nOmnoreynas cucrema [IPR BOOKS : [catit]. — URL:
http://www.iprbookshop.ru/45014.html

3. Kamenesa, C. E. Opranu3zanus KoMMepUYeCKol ACSITeILHOCTH B cepe yeuyr : yueOHoe nmocobue
mist By3oB / C. E. KameneBa. — Mocksa : MszgarensctBo IOpaiit, 2023. — 76 c¢. — (Bricmiee
oOpaszopanue). — ISBN 978-5-534-15300-2. — Texkcrt : anexkTpoHHbId // OOpa3zoBaTeibHas miathopMa
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/520455

4. Hazapkuna, B. A. CepBucHas AeATENbHOCTb (CXeMBbI M TaONIuUIBl) : yuyeOHoe mocobue / B. A.
Hazapkuna, JI. H. CrpebkoBa. — HoBocubupck : HoBocuOupckuii rocyapCTBEHHBIH TEXHHYECKUN
yaupepcutet, 2015. — 104 ¢. — ISBN 978-5-7782-2796-5. — TekcT : 3JeKTPOHHBIN // DIEKTPOHHO-
ouommoreunas cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/91518.html

5. BpaxnukoB, M. A. Cepsuconorus : ydeOHoe mocodue s By30B / M. A. bpaxxHuKOB. — 2-¢
U31I., ucmp. u goi. — Mocksa : M3marensctBo FOpaiit, 2023. — 144 c. — (Bricmee oOpa3oBanue). —
ISBN 978-5-534-13343-1. — Texkcr : aekTpoHHbIH / O0pa3zoBatenbHas miathopma Opait [caiT]. —
URL.: https://urait.ru/bcode/519336

IIporpammHoe oGecnieyenune
MicrosoftWindows, Koncynerant miroc, MicrosoftOffice 2007 Standard

Ipodeccuonanbubie 6a3bl JAHHBIX
MexayHaponHast pedepatuBHas 6a3a xypHanoB u crateit Web of Science -
https://www.clarivate.ru/products/web-of-science/

HNndopmanmonHbie cipaBoYHbIe CHCTEMBI
CrpaBouHo-npaBoBas cucreMa «Koncynprantlmtoc» — http://www.consultant.ru/
Touckosvie cucmemvi
ITouckonas cucrema Google — https://www.google.ru/
ITouckosast cuctema Yandex — https://www.yandex.ru
[Mowuckoras cucrema Rambler — http://www.rambler.ru

HUHTepHeT-pecypcebl
Enunas kosuieknus u(ppoBbIX 00pa30BaTeNIbHBIX pecypcos - http://school-collection.edu.ru/
DnekTpoHHas Oudanoreka «Bce yaeOHUKNY - http:/www.vse-ychebniki.ru/
Hudposoii odpazoBatensHbIi pecype IPRsmart» - http:// www.iprbookshop.ru/
Hayunas snextponnas Oubnaunoreka - http://www.elibrary.ru/
ITopran oTKpBITEIX JaHHBIX — https://data.gov.ru/
Hayunas snextponnas 6ubnmnoreka «Kubepnenunkay - http://cyberleninka.ru/
Hammonansnas Onekrponnas bubnnoreka (HOB)- https:/rusneb.ru

10. MATEPUAJIBHO-TEXHUYECKAS BA3A IIPAKTUKHU

Jisi mpoBeaeHHsl MPAKTHKH HEOOXOMMMBI: OPraHU3aIlUM, YYPSKICHUS W MPEIIPHUATHS, a
Takke ydeOHO-Hay4dHBIC TIoJIpa3jencHust MHCTUTYyTa, OCHAIEHHBIE KOMITBIOTEPHBIM O00OpYIOBaHHEM B
o0beMax, JOCTATOYHBIX JUIsl JOCTIDKEHHS Teliel mpakTuku. B ciydae mpoBeleHWsl MpakTHKH Ha Oase
CKCH - Yuebno-npakruueckas snadoparopus «MAITMCTP-Typ», BUL] CKCHU, kadenpa cepsuca u
TypusMa. sl mpoBeleHUS MPOMEXKYTOYHON aTTECTAllMU IO JUCIMILIMHE HUCIOIB3YIOTCS ayTUTOPUS,
OCHaIIICHHAs YIeOHOH MeOebio, IKpaHOM, HOYTOYKOM | TIPOEKTOP (IIPH OTCYTCTBUH dKpaHa, HOYyTOyKa U
MpoeKTOpa — yaeOHast TOCKa).

Jis  caMocTOsTeNhbHONW pa0oThl OOYYAOIIUXCS HWCIONB3YEeTCS ayIuTOpHs, OCHAIleHHAS
KOMITBIOTEPHOM TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUCHUS K ceTH VIHTepHeT n o0ecreueHueM 10cTyna B
ANEKTPOHHYIO HH()OPMAIIMOHHO-00pa30BATENBHYIO CPEY OpraHH3aIluH.

Jis  mpakTUYecKOW TOATOTOBKH OOYYAIONIMXCS HCIOJB3YIOTCS ayJuTOpUs, OCHAICHHAS
y4eOHOU MeOeIbI0, IKPaHOM, HOYTOYKOM H MPOEKTOP (IIpHU OTCYTCTBHU KpaHa, HOYyTOYKa U MPOCSKTOpa —
yaeOHas TOCKa).
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MartepranbHO-TEXHHYECKOEe 0OeclieueHrne TPOM3BOJCTBEHHOW TPAKTUKH JOJDKHO OBITH
JIOCTaTOYHBIM JUIA JOCTIDKGHHS [eJled MPaKTHKH H JIOJDKHO COOTBETCTBOBATH JAECWCTBYIOIINM
CAHUTAPHBIM ¥ TPOTHUBOIMOXKAPHBIM HOpPMaM, a TaKKe TpPeOOBaHUSM TEXHUKU OE30MaCHOCTH TpHU
MIPOBEJICHUH YUEOHBIX U HAYYHO-TIPOU3BOJICTBEHHBIX PaboOT.

MartepranbHO-TEXHHYECKOE OOECTIeUeHNEe CEePBUCHBIX MPENNPHUATHN: TEXHOJIOTHYECKOE
o0opynoBaHUe TMPENNpPUITHs, BKIOYEHHOTO B IMPOIECC CEPBUCHON NEATENBHOCTH; C BBIXOJIOM B
WHTepHeT; OQUCHBIE TMOMEUICHUS CEPBUCHBIX MPEINPHUATAH, COOTBETCTBYIOIINE JICHCTBYIOIIUM
CAaHUTAPHBIM M TMPOTHBOIMOXKAPHBIM HOPMaM, a Takke TpPeOOBaHMSAM TEXHUKH OE30MacCHOCTH TpHU
MIPOBEJICHUH TTPOU3BOICTBEHHBIX PadoT.
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Cmyoenma

MNPUJIOKEHUSA

[Ipunoxenue 1

ABTOHOMHA I HEKOMMEPYECKA 1 OPT’AHU3ALIMA
BBICHIEI'O OBPASOBAHMS]
«CEBEPO-KABKA3CKHNHM COLIMAJIBHBIM UHCTUTY T»

ConnanbHO-TICUXOJIOTHYECKUNA (PaKyIbTeT

Kadenpa cepBuca u Typusma

JHEBHUK
HPOH3BOI[CTBEHHOﬁ INPAKTHUKH
CepBHCHas IPaKTUKA
(THIT TPaKTUKK)

D.1.0.

Hanpaenenus noocomosxu 43.03.01_Cepsuc (Menedaicmenm, mapkemune u Ouzaiu 8 cepguce)

IIpooondicumenvbHocmsb npaKmuKu

Mecmo npoeedenusi npakmuxu

[[ocosop Ne

om« » 20 e

Cpoxu npoxoxcoenusi NpaKmuKku ¢ « ___ » 20 2. no«_ » 20 e

Pykosooumenv npaxmuxu om opeanuzayuu

Pykosooumenv npaxmuxku om uHcmumyma

(momxuocTh, ®.1.O. noamnucs)

(momxuocTh, ®.1.O. noamnucs)

CraBponosb, 20 T.
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JHEBHUK ITPAKTUKHA

1. Conep:xanue NPpaKTHKH

Ne Pazpnensr (aTarsn) Bunpr yaeOHOM nesTebHOCTH Ha [lnanupyemble pe3yabTaThl MPaAKTUKU
/i MPAKTUKU MIPAKTHKE, BKITIOYAs! CAMOCTOSTEIIEHYIO
paboty 1 00BeM (B Hacax)
1 TToaroroBuTEILHBIN 4 yaca ®dukcanys B JHEBHUKE 10 TPAKTUKE
aTan VY4acTre B yCTAHOBOYHOH KOH(EPEHLINH.
[Ipoxoxnenne MIPOU3BOICTBEHHOTO
WHCTPYKTaka 0O0ydYaromerocss mo OxpaHe
TpyAa, TEXHUKEe OE30MacHOCTH, IMOKapHOH
0e30macHOCTH, TMpaBWjaM BHYTPEHHEIO
TPYAOBOTO PacIopsaKa.
2 [Ipon3BoaCTBEHHBII 300 yacos OT4eT 1o NpaKkTHKE:
JTar M3yuenne HampaBiaeHudt W TeHueHwi | 1. HampaBnenus u TeHACHINN
pa3BUTHUS OTPACIH, OPTaHHU3AIs KOTOPOW | Pa3sBUTHS OTPACHH, IPEATPHUITHE
SIBJISICTCS Oazoii MIPAKTHKHU B | KOTOpOI SBISACTCS 0a30 MPAKTHKU
WH(GOPMAITMOHHBIX HCTOYHUKAX (TeopeTryecKuii BOIPOC)
N3ydeHue uctopuu cepBUCHOM OTYeT 1Mo IPAKTUKE:
OpraHM3aIlNd, CTPYKTYpa OpraHu3alun 2. XapaKkTepuCTHKa OpraHU3aIlHH,
(cmyxOBbI, OTAETBI), MECTO Ha PBHIHKE YCIYT | BKJIIOYEHHOW B IPOLIECC CEPBUCHOM
JIeSITENIbHOCTH
W3ydeHnne HanpaBiIeHUN AeITEILHOCTH OT4er 1o mpaKkTHKe:
CEpBUCHOH OpraHu3allH 3. Hampasnenus JIESITEITLHOCTH
OpraHH3aIuu
Ompenenenrne ocoOeHHOCTEH OTYeT 1Mo IPaAKTUKE:
B3aUMOJICHCTBHSI ¢ ToTpeduTesiMu yeayr | 4. Ilpomecchl  oOciy>)kuBaHUS B
(aTansl 00CTyKMBaHUS) opranuzanuu cepsl yciIyr
OnwucaHye TeXHOIOTUH 00CITyKUBAaHHS OT4eT 1o MpaKTHKE:
5. CepBHCHBIE TEXHOJIOTHH,
HCTIOTIb3yEeMbIEe B mporiecce
00CITyXKMBaHMS B OpraHU3aIUN
Ocy1iecTBiIeHHE KOHTAKTa ¢ KJIMEHTaMU OT4eT 1o MpaKTHKE:
JUTS pEIIeHUs] BOSHUKAIOIIUX MPOOIeM 6. KomMmyHUKanmum B YCTHOH W
MUCHBMEHHON (opMax Ha pPycCKOM U
WHOCTPAHHOM SI3bIKaX C KIIMEHTaMH
Onucanne TEXHOJIOTUN KOHTPOJS KadecTBa | OTYeT 1Mo mpakTuke:
MpoIiecca cepBuca, mapaMeTpoB 7. KonTponms KadecTBa Ipolecca
TEXHOJIOTMUYECKUX MTPOLECCOB cepBHca, napameTpoB
TEXHOJIOTHUECKUX MIPOLIECCOB,
MCTIOJIb3YEMBIX PECYPCOB
WunuBunyansHoe HccnenoBanue mporeccos OT4eT 1o mpaKkTHKe:
3a/laHue Ha JTuBepcu(UKAIMY B OPraHU3alluu H 8. NuauBunyansHoe 3aJaHHe:
MPaKTUKY pa3paboTKa NPeaI0KEHHIA 10 JabHEHIIeH | TUBEPCHUPHUKAIISL CEpPBUCHOM
JIMBEPCU(HUKALINHI YCIYT OpraHU3aIiH JIeSITEIbHOCTH B OPTaHU3aLNU
3 3aKITIOYNTENbHBIN 20 yacoB JIHEBHUK M OTYET MO MPAKTUKE
aTan AHnanu3 uHpOpMaNKY, TOATOTOBKA OTYETA

0 MTPAKTHKE

3ammTa OT4eT IO MPAKTHKE

BI:ICTyHJIeHI/IC Ha 3alImTe OT4YCTa IIO0
ITPAKTHUKC

PykoBoauTenp IpakTUKU OT HHCTUTYTA

CorJjacoBano:

PykoBoauTens IpakTUKU OT OpraHu3aluu

/N.0. Gamunus/

/N.O. Gamunus/
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Pabounii rpadguk (1mj1aH) npoBeeHUs NPAKTUKHA

No Meponpusarus Cpoku
n/n IIPOBEJICHUS
1 HNHcTpyKTaX MO OXpaHe TPy/a, TEXHUKE 0€30MaCHOCTH, MTOKAPHOU
0€30MMacHOCTH, TPaBUJIaM BHYTPEHHETO TPYAOBOTO pacHopsIKa
2 WN3yueHne HampaBieHUM W TEHACHLUMM  pa3sBUTUSA  OTPACIH,
OpraHu3aIus KOTOpPOit SIBJISICTCS 0azoit MPAKTUKHU B
WH(OPMAIIMOHHBIX UCTOYHUKAX
3 N3ydenune uctopun CepBUCHON OpraHu3aliu, CTPyKTypa
opranu3aiuu (CIy>x0bl, OT/AENbI), MECTO Ha PhIHKE YCIyT
4 N3ydeHune HanpaBiieHUN JEATEIbHOCTH CEPBUCHOM OpraHu3alluu
5 Omnpenenenne 0COOCHHOCTEH B3aUMOJICHCTBHUS C TOTPEOUTEIIMA
yCIyT (3TAIbl 0OCITYKUBAHHUS )
Onrcanne TEXHOJIOTHI 00CTYKUBaHUS
Ocy1ecTBieHNe KOHTAKTa C KIMEHTaMU JJIsl PELICHHS] BO3HUKAIOLINX
npobiem
8 OnucaHue TEXHOJIOTUU KOHTPOJIS KaUeCTBa MPOIiecca CEPBUCA,
apaMeTpPOB TEXHOJOTHYECKHUX MPOIECCOB
9 BrinonHeHnue nopy4eHus: pyKOBOJIUTENS IPAKTUKHU OT OpraHU3aIuu
10 | MuaguBuayanbHOE 3a/1aHNe Ha MPaKTUKY: MccnenoBanue nporeccon

JUBEpCU(PUKALIMK B OPraHU3aMK U pa3paboTKa MpeI0KEeHUH 110
nanpHeimeil tuBepcuuKay yeayr OpraHu3aum

PykoBoauTenb NpakTUKKA OT HHCTUTYTA

PykoBoauTenb MpakTUKK OT OpraHU3aluu

/N.0. Gamunus/

/N.0. Gamunus/
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2. ExenHeBHas padora

Jdennb Hara Coaepixanue padoThI OtMmeTka
NPAKTHKHU PYKOBOIUTEISA
NPAKTHKH 0
BBINOJHEHNHU
1
2
3
4
5
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3. XapakTepuCcTHKa Ha 00y4alouIerocsi 0 ero paéore B mepuoj NPOX0KICHHUSs
NPAKTHKH

PykoBoauTenb MpakTUKK OT OpraHU3aluu

JNOJDKHOCTE MHOJIINCH HN.0. Gammnus
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[Ipunoxenue 2

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA
BbICIIEI'O OBPA3OBAHUSI
«CEBEPO-KABKA3CKHNHN COLMAJIBHBIM UHCTUTY T»

ConnanbHO-TICUX0JIOTUYECKH (haKyIbTeT

Kadenpa cepsuca u Typusma

OTYET 11O HPOI/!’SBOI[CTBEHHOI\/'I
(CEPBUCHOMN) IIPAKTUKE

(THN IPaKTHKK)

Brimonnun(a):
damMunus UMs 0TYECTBO
CTyJIeHT(Ka) ro Kypca

HarpaBJIeHUs TOATOTOBKU

43.03.01 CepBuc (MeHeqXKMEHT, MapKETHHT U
JIM3aiiH B CEPBHCE)

TPYIIIBI

OTBeTCTBEHHOE JIUIO OT NPOPHILHON
OpraHM3aLuu:

noONUCh, Pamunus u UHUYUABL, OOAIHCHOCHL

PykoBoguTenb NpakTUKU OT HHCTUTYTA:

NOORUCH, haMunus U UHUYUATLL, OOJIHCHOCTD

OueHka 1o npaxkTUKe:

OLICHKa MoANHUCH

« » 20 1.

Crasponons, 20 T.
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AN

COJIEPYKAHUE

HanpasieHnus v TeHAEHIMH Pa3BUTHS OTPACIH, MPEANPUATHE KOTOPOH sBsieTcs 0a3oif
MPaKTUKH (TEOPETUICCKUN BOIIPOC)

XapakTepuCcTUKa OpraHUu3aliy, BKIIOYEHHOM B IIPOLECC CEPBUCHOM ACSATEIBHOCTH
HanpasieHnus AeATeIpHOCTH OpraHU3aluu

[Iporneccrl 00cmykUBaHUs B OpraHU3aiu cepbl yeayr

CepBHCHBIE TEXHOJIOTUH, UCTIOJIb3yEMBbIE B IpoLiecce 00CTyKUBAHUS B OPraHU3aLIH
KommyHuKamu B ycTHON M MUCbMEHHOU (hopMax Ha PYCCKOM M MHOCTPAHHOM SI3BIKAX C
KJIMEHTaMH

KoHTpons kauecTBa Ipolecca cepBHCa, MapaMETPOB TEXHOJOTMYECKHX IIPOLECCOB,
HCIIOJIb3YEMBIX PECYPCOB

WnauBuyanbHOE 3a1aHe: TUBEPCUBUKALIS CEPBUCHOM JESITEIbHOCTH B OPTaHU3AINH
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